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JACKSONVILLE COLLEGE 

 
Motto 
Challenging Minds, Transforming Lives 
 
Colors 
Purple and Gold 
 
Mascot 
The Jaguar (Jaxon Jaguar) 
 

Alma Mater 
Our Alma Mater so proudly stands 

Proclaiming truth to every land, 
Exalting Christ our aim shall be 

As we march on to victory. 
 

As we go forth from thy dear walls 
To answer duty’s urgent calls, 

Thy memories ever dear shall be 
We hail thee ever, our J.B.C. 

 
Statement of Purpose 
Jacksonville College is incorporated by the state of Texas in accordance with the 
Articles of Incorporation that were approved by the Secretary of State on July 26, 1899, 
amended on November 8, 1923, renewed on March 4, 1957, amended on June 17, 
2015 and May 6, 2017. 
 
The purposes for which this corporation is formed and created are hereby declared to 
be for the encouragement, promotion, and maintenance of education in all its branches; 
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for acquiring, purchasing, securing, and owning a college and student residence site; for 
accepting and receiving in any manner conveyed to be a corporation for the purpose of 
locating, establishing, building, equipping, and maintaining a Missionary Baptist College; 
and for locating, furnishing, building, equipping, and maintaining all necessary buildings 
and structures for the establishment, management, and perpetuation of said College. 
 
Statement of Faith 
A deep faith in God is the foundation of Jacksonville College. The College believes that 
no education is complete until a student understands who God is and how to relate to 
Him through His Son, Jesus Christ. Doctrinal beliefs influence all that the College does 
and teaches. Jacksonville College recognizes certain basic tenets of the Christian faith. 
The following are basic doctrinal distinctives but are not exhaustive of all our beliefs. 

● The Bible is the inerrant, infallible word of God and is the final authority in all 
matters of belief and practice. 

● There is one and only one living and triune God. He is Creator, Redeemer, 
Preserver, and Ruler of the Universe. 

● Christ is the eternal Son of God. In His incarnation, Jesus was conceived of the 
Holy Spirit and born of the virgin Mary. 

● Man is the special creation of God, who created us male and female. 
● Salvation is the gracious act of God through faith in Jesus Christ and Him alone. 
● Believers are to mature in the faith through discipleship and serve God and 

others through a New Testament Church. 
● Jesus Christ will return personally and visibly in glory to the earth. Christ will 

judge all men according to His will. 
 
The Bible is the authority. The College’s doctrinal expressions are found in 
(1)  Baptist Missionary Association of Texas Doctrinal Statement (Jacksonville College 
is owned and operated by the BMA of Texas). 
(2)  Southern Baptist Convention Baptist Faith and Message 2000 (Jacksonville College 
is affiliated with the SBTC). 
 
Statement of Education 
Jacksonville College is committed to educational studies within the framework of a 
Christian theistic worldview as revealed in Scripture. Such a view sees no dichotomy in 
truth, affirms that Biblical revelation and scientific inquiry are complementary rather than 
contradictory, and requires a recognition of a personal God revealed both in nature and 
in the person of Jesus Christ. Thus, all truth is regarded as God-given and is considered 
sacred. Truth should be pursued with diligence and received with humility. 
 
Mission Statement 
Jacksonville College exists to provide a quality education from a biblical worldview that 
challenges minds, transforms lives, and equips students for servant leadership and 
lifelong learning. 
 
Core Values 

1. To be biblically based 
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2. To be quality driven 
3. To be service minded 

 
Vision Statement 
Jacksonville College’s vision is to pray for a movement of God, to provide more room for 
growth, and to prepare students for a global tomorrow. “Where there is no vision the 
people perish” (Proverbs 29:18).  
 
Goals: Objectives and Initiatives 

● Provide a Christ-centered, quality education that prepares students for further 
educational endeavors. “Whatever you do, work at it with all your heart, as 
working for the Lord, not for men” (NIV 84, Colossians 3:23). 

● Perpetuate a distinctly Christian environment in every dimension of college life. 
“And the things you have heard me say in the presence of many witnesses 
entrust to reliable men who will also be qualified to teach others” (NIV 84, 2 
Timothy 2:2). 

● Promote lifelong learning for students, faculty, staff, and community. “Do your 
best to present yourself to God as one approved, a workman who does not need 
to be ashamed and who correctly handles the word of truth” (NIV 84, 2 Timothy 
2:15). 

● Pursue a bold vision for growth in enrollment, operations, endowments, and 
capital improvements. “For we are taking pains to do what is right, not only in the 
eyes of the Lord but also in the eyes of men” (NIV 84, 2 Corinthians 8:21). 

● Produce students who are equipped for Christian servant leadership in the global 
community. “You are the salt of the earth. But if the salt loses its saltiness, how 
can it be made salty again?  It is no longer good for anything, except to be 
thrown out and trampled by men. You are the light of the world. A city on a hill 
cannot be hidden. Neither do people light a lamp and put it under a bowl. Instead 
they put it on its stand, and it gives light to everyone in the house. In the same 
way, let your light shine before men, that they may see your good deeds and 
praise your Father in heaven. . . . Anyone who breaks one of the least of these 
commandments and teaches others to do the same will be called least in the 
kingdom of heaven, but whoever practices and teaches these commands will be 
called great in the kingdom of heaven. For I tell you that unless your 
righteousness surpasses that of the Pharisees and the teachers of the law, you 
will certainly not enter the kingdom of heaven.” (NIV 84, Matthew 5:13-16; 
28:19-20) 

 
GENERAL EDUCATION LEARNING OUTCOMES 

● Information Literacy 
Jacksonville College graduates should be able to apply principles of information 
literacy to engage in research, analyze evidence, and form 
conclusions/judgements to meet specific course requirements and develop skills 
for lifelong learning.  

● Communication/Presentation Skills  
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Jacksonville College graduates should be able to formulate and organize ideas 
resulting in purposeful presentations, which increase knowledge, foster 
understanding, and affect the attitudes, values, and beliefs of themselves and 
others.  

● Critical Thinking, Mathematics, Reading and Writing Collegiate Level 
Competencies  
Jacksonville College graduates will demonstrate collegiate level competencies 
that meet or exceed the national norms as evidenced by scored responses on a 
standardized assessment. 

Jacksonville College Honor Code  
Each person of the Jacksonville College community is expected to uphold the Honor             
Code. The purpose of the Honor Code is to establish and preserve an environment of               
honor and integrity in the academic community. A deep faith in God is the foundation of                
Jacksonville College and should influence the personal and scholarly conduct of every            
student. Therefore, “. . . whatever you do, do it heartily, as to the Lord and not to men”                   
(NKJV, Colossians 3:23). All students are required to read and comply with the             
Jacksonville College Honor Code.  

(See APPENDIX B) for Jacksonville College Honor Code.  
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STUDENT POLICIES (GENERAL) 
 
Protection of Privacy for Students and Parents 
In compliance with the Family Educational Rights and Privacy Act (FERPA), 
Jacksonville College gives notice that the following directory information may be 
released: Student’s name, physical address, email address, telephone number, date 
and place of birth, degrees, certifications, and awards received, date of graduation, 
dates of attendance, major field of study at Jacksonville College, photographs, 
participation in officially recognized activities and sports, weight and height of members 
of athletic teams, and enrollment status (e.g., undergraduate or graduate; full-time or 
part-time). 
 
Students may have all Directory Information withheld by submitting a Request to 
Release or Withhold Directory Information to the Office of the Registrar. Requests for 
non-disclosure will be honored by the institution until the student submits a Request to 
Release or Withhold Directory Information to the Office of the Registrar. 
 
No other information may be released without written consent of the student. Grades, 
social security numbers, student identification numbers, ethnic backgrounds, and 
student schedules may not be released to anyone other than the student. Any student 
requesting his or her own personal information must do so in writing. No information will 
be released over the phone. 
 
Parents, guardians, spouses, and others may have an interest in the student's record; 
however, access to or release of the educational record is only by written student 
consent. Students may choose to complete and submit a FERPA Education Record 
Access Change Form to the Office of the Registrar to allow access or release of their 
educational record to specific individuals. 
 
For more information to help parents or guardians understand how FERPA regulates 
access to their college student's information, visit the U.S. Department of Education 
website. 
 
See Confidentiality under “Student Code of Conduct” for further details. 
 
Rehabilitation Act of 1973 Section 504 and the Americans with Disabilities Act of 
1990 
Jacksonville College complies with Section 504 of the Rehabilitation Act of 1973 and the 
Americans with Disabilities Act of 1990. This compliance is pertaining to the provision of 
reasonable accommodations for students with a disability. In accordance with Section 
504 and ADA guidelines, Jacksonville College strives to provide reasonable 
accommodations to students who request and require them. The Federal regulations 
that deal with implementing Section 504 and the ADA establish that reasonable and 
appropriate academic accommodations must be provided to students with disabilities to 
allow equal access to educational opportunities. While providing accommodation, 
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however, institutions of higher education are not required to lower academic standards 
or compromise the integrity of the school, department, or program. The Office of 
Disability Services recommends accommodations for students with disabilities in 
compliance with these Federal and State mandates. If you believe that you have a 
disability requiring accommodations, please contact the Office of Disability Services 
(counselor.504@jacksonville-college.edu; 903-586-2518 ext. 7103; Direct Line 
903-589-7103). 
 
Title IX of the Education Amendments of 1972 
Title IX of the Education Amendments of 1972 is a comprehensive federal law that 
prohibits discrimination on the basis of sex in any federally funded education program or 
activity. The principal objective of Title IX is to avoid the use of federal money to support 
sex discrimination in education programs and to provide individual citizens effective 
protection against those practices.  
 
No person at Jacksonville College will, on the basis of sex, be excluded from 
participation in, be denied benefit of, or be subjected to sex discrimination, sexual 
harassment or sexual misconduct under any education program or activity. See 
(Appendix C) for full Title IX policy. 
Policy Statement 
The mission of Jacksonville College (JC) is to provide a quality education from a biblical 
worldview that challenge minds, transform lives and equips students for servant 
leadership and lifelong learning. With the mission of JC as guidance for all institutional 
goals, it is of utmost importance that JC instill in its students a biblical worldview of 
education, life, and human sexuality. Using the premise that human sexuality is a gift 
from God and applying biblical principles from the Bible as the foundation for an 
understanding of human sexuality, JC strives to educate students regarding the purpose 
of this gift. JC believes that God gifted human sexuality for the purpose of procreation 
and for creating a strong, unified marital bond between one man and one woman.  
 
Student Right to Know 
All “Student Right to Know” links are available on Jacksonville College’s website at 
www.jacksonville-college.edu. 
 

Crime Statistics 
Jacksonville College began reporting crime statistics each year beginning in 
1992. These reports are listed each year in the Jacksonville College Student 
Handbook and will include the most recent year and the three preceding years. 
View Jacksonville College Campus Crime Statistics at 
http://ope.ed.gov/Security/GetOneInstitutionData.aspx. 

 
Jacksonville College takes a firm stand against any type of alcohol- or 
drug-related activity with regard to students. Consumption, possession, or 
transportation of illegal narcotics or alcohol, or the abuse of drugs will not be 
tolerated. This policy is intended to apply both on- and off-campus. Registration 
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at Jacksonville College is an acceptance of this policy. Any violation of this policy 
will be taken very seriously and will be handled appropriately. The numbers of 
arrests are posted on the same basis as the crimes listed above.  

 
Graduation Rates 
Graduation rates are calculated on a four-year average. View Jacksonville 
College Graduation/Transfer/Retention Rates at 
http://nces.ed.gov/collegenavigator/?q=jacksonville+college&s=all&id=225876. 

 
Other “Student Right to Know” Links 
Family Educational Rights and Privacy Act (FERPA) 
Jacksonville College Athletic Success Rate 
Equity in Athletics Data Analysis (EADA) 
Financial Aid 

 
Medical Care and/or Medical Expenses and International Insurance Fee 
Jacksonville College is not responsible for any student’s medical care and/or medical 
expenses; each student must be prepared to cover these expenses if and when the 
student needs medical attention. If the student needs to see a doctor, the student may 
contact the Business Office to obtain phone numbers and directions to local doctors. 
 

Athletic Insurance Fees 
Additionally, student athletes are required to pay the Athletic Insurance fee per 
long semester at the time of registration; however, this insurance is not personal 
health care. The Athletic Insurance fee only covers injuries incurred during 
games and practices. The Athletic Insurance fee only covers specific injuries and 
up to the maximum financial limit described in the policy. This insurance 
coverage is considered secondary to the athlete’s or family’s own medical benefit 
plan coverage. Claims must be submitted to the athlete’s personal, family, or 
employer group medical benefit plan first. Then, any costs not covered by the 
personal or family policy will be submitted to the Jacksonville College athletic 
insurance carrier for consideration. Only claims related to athletic injury while 
participating in Jacksonville College Athletics and filed within the fifty-two week 
time limit will be considered. Any deductible, if applicable, will be the student’s 
financial responsibility. 
 
International students are required to pay the International Insurance fee per long 
semester at the time of registration; however, this insurance is not personal 
health care and students must be prepared to cover their own medical care 
and/or medical expenses. See “Costs” in the Jacksonville College Course 
Catalog for Athletic Insurance and International Insurance fees. 
 

 
Financial Aid/Student Loans 
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Governmental Financial Aid 
Types of governmental financial aid include: 

○ Federal PELL Grant 
○ Federal Supplemental Educational Opportunity Grant (FSEOG) 
○ Tuition Equalization Grant (TEG) 
○ Federal College Work Study (FCWS) 
○ Texas College Work Study (TCWS) 
○ Federal Direct Subsidized Loans 

 
All federal aid is based on an applicant's FAFSA results. Therefore, the first step 
is to complete the online Free Application for Federal Student Aid (FAFSA). 
Some information to consider before filling out the FAFSA: 
1. Eligibility for and the amount of aid is dependent upon several factors that 

include but are not limited to the source of income, number of students in 
college, number of family members, dependent or independent, student need, 
and maintaining satisfactory academic progress. 

2. The student will be asked for information based on his or her previous year's 
income tax return, so he or she should have that information readily available. 
Even persons who do not file a tax return because of disability or low income 
must fill out the form. Disability and low income can be indicated on the form. 

3. The student will be asked to select the school(s) to where he or she wants the 
results to be sent. The school code for Jacksonville College is 003579. The 
student may want to send these results to several schools in case he or she 
changes his or her mind before actually enrolling in one specific college. 

4. It takes approximately three working days for the application to be processed            
and returned to the recipient schools after submission. The FAFSA should be            
submitted each year after filing the previous year's tax return. 

5. Some aid is available from the State of Texas as well. The student should              
consult the Financial Aid Office to find out if he or she may be eligible for                
state financial aid and what to do to receive it.  

 
Student Loans 
Jacksonville College participates in the Federal Direct Subsidized Loan 
Program. Direct Subsidized Loans are available for long semesters (fall and 
spring). Students must be attending at least half time (6 hours) to receive a 
Direct Subsidized student loan. The maximum for an incoming freshman is 
$3,500 per year or $1,750 per semester of his or her remaining need. The 
maximum for a sophomore is $4,500 per year or $2,250 per semester of his or 
her remaining need. A student’s remaining need is determined by taking his or 
her yearly budget minus his or her EFC minus all grants and scholarships. 
Students are required to complete entrance counseling, sign a promissory note, 
and exit counseling prior to the Department of Education approving and 
dispersing the loan. Upon approval for financial aid by the Department of 
Education, students are sent an award letter via email and USPS notifying them 
of the types and amounts they are eligible to receive. Students must log in to 
EMPOWER and accept or decline the awards. Upon completion of coursework 
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at Jacksonville College, the Director of Financial Aid informs students of 
repayment options and how to stay compliant with their loan using NAVIENT 
information provided by the Department of Education. See Appendix E for 
NAVIENT information. 

 
Student Copyright Policies 
 

Copyright Laws 
Copyright laws were developed centuries ago to protect the author. If an author 
wrote a book, poem, or article, he or she could register it with a government 
agency. Registration assured the author that others could not copy the work 
without permission. (Permission frequently included paying a fee.) If an author 
discovered that someone had copied the work without permission, he or she 
could file a lawsuit against the offender. If the author proved his or her case in 
court, judges frequently forced the offenders to pay for their mistakes. The 
copyright law has changed over the centuries, but it still protects books, poems, 
maps, and magazine articles. Today, it also protects games, films, videos, 
computer programs, music videos, and other communications/technologies. 

 
Fair Use 
Today, the law also gives some rights to users who read books and watch 
videos. This “user’s right” started several centuries ago in England. People were 
sued for copyright infringements for copying short quotations. At one point, an 
author could be sued for copying one sentence without permission. The judges 
decided the law had gone too far and therefore found some defendants innocent 
on the basis of “fair quotation.” The judges said it was not illegal to include short 
quotations in a book or article as long as the quotation was brief. 

 
U.S. judges applied “fair quotation,” but they called it “fair use.” “Fair quotation” or 
“fair use” is the right of an individual to quote a small part of a copyright work 
without asking permission or paying a fee. 

 
When the U.S. copyright law was revised in 1976, it included a “fair use” section. 
Several teachers' associations lobbied heavily for a “fair use” exemption that 
allowed teachers to copy for classroom use. The 1976 copyright law and the 
related documents include specific exemptions authorizing teachers to copy 
pages from books, encyclopedias, and magazines to distribute to their students. 
It also permits teachers to record programs from media resources for classroom 
use. However, Congress did not give teachers a “blank check” to copy 
everything. Some restrictions apply to copying by teachers. 

 
Unfortunately, the new copyright law did not include a specific exemption for 
copying by students. However, the “fair use” exemption in the law applies to 
students also. In applying “fair use,” it is important to apply the “injury test.”  Most 
authors are poorly paid for their work, work, so copying large portions of the work 
deprives them of part of their income and is "injurious" to them. Copying a few 
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pages from a book probably does not “injure” the author. On the other hand, 
copying an entire book to avoid buying it deprives the author of income from the 
sale of the book. In this situation, the copying is “injurious” and illegal. 

 
Students are most likely to injure copyright owners by copying software, CDs, 
DVDs, and videos. Copying software, CDs, DVDs, or videos to avoid buying 
them injures many people. The royalties from music, videos, and software are 
shared by many people including composers, musicians, and technicians. The 
loss of income from the sale of software, CDs, DVDs, and videos does injure 
these people. Therefore, copying these items to avoid buying them is both 
“injurious” and illegal. 

 
Copying to Complete an Assignment 
Students in computer classes often enter text, data, illustrations, or algorithms as 
part of a class requirement. Students producing media projects (slides, film, 
video, and such) often copy pictures from books, scenes from videos or 
television programs, or music. In most cases, this appears to be a legitimate 
application of “fair use.” 

 
When Congress rewrote the copyright law, it stated that copying by students as a 
“learning exercise” was a “fair use.”  If students copy pictures, music, or text to 
produce a media project, this process may be a “fair use” as long as the copy is 
only used for a school project. A student may submit the project for a grade, and 
the teacher may show it in class. This is normally considered “fair use.” 

 
The key question concerns future uses of the material produced for class 
assignments. It may be kept for personal enjoyment, and can probably be shown 
to a prospective employer during a job interview. However, if it includes copies of 
copyrighted works, it is probably illegal to share a computer program on a bulletin 
board or to exchange it with friends. In the case of media productions, it may be 
illegal to show it to an audience. It is particularly important that students not 
broadcast the program or transmit it through a cable system without checking on 
copyright permission. Jacksonville College can help decide if permission must be 
requested for the items copied. If only music was copied, the station or cable 
system's licenses may cover the music. However, this should be verified before 
the broadcast or cable transmission. 

 
It is important for students to recognize the wealth of education made possible 
through books, magazines, encyclopedias, computer programs, videos, and the 
like because of the benefit gained from the creative efforts of others. Those who 
created these materials are entitled to a decent income for their labor. Copying 
more than a small part of a copyrighted work denies them of a fair return on their 
labor and is clearly illegal. 
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STUDENT SERVICES 
 
Student ID Cards 
Each student is issued an ID card in the library upon registration. This card is to be 
attached to the outermost garment (shirt, blouse, jacket, etc.) by a clip or a lanyard and 
displayed at all times when on campus. Failure to comply may result in the issuance of 
a violation/fine. This card is needed for purchases, student mail, library use, cafeteria 
use, chapel use, and assistance from Administrative Offices (Business Office, Academic 
Dean’s Office, IT Department, etc.). The card should be presented when called for at 
any time by an authorized person. ID cards are non-transferable and the replacement 
cost is $25.00. 
 
Fitness Center 
Jacksonville College is committed to providing a quality exercise facility that targets all 
levels of fitness and training for students and employees. The Jacksonville College 
Fitness Center is a 3,000 square foot air conditioned weight room used by Jaguar 
athletic teams and equipped with free weights, weight machines, exercise bicycles, 
treadmills, elliptical machines, and other equipment beneficial to exercise needs.  It is 
located on the east side of campus. The hours of operation for students, faculty, and 
staff will be from 6:00 p.m. to 9:00 p.m., Monday through Friday. 
 
Technology 
 

Information Technology (IT) Department 
IT provides computer and network support for students, faculty, and staff through 
the Jacksonville College IT Helpdesk. To submit a request for help, email a 
request (help ticket) to help@jacksonville-college.edu. When submitting a 
request, be as specific as possible. The more details given, the more quickly the 
IT Department will be able to resolve the issue. 

 
The IT Department also issues usernames and passwords for online student 
accounts (Moodle, EMPOWER, and JagMail). If you have forgotten your 
username or password, you may find your username or reset a forgotten 
password at  https://passwordreset.jacksonville-college.edu 
 
Online and Communications Resources 

 
EMPOWER Student Information System 
EMPOWER is the self-service portal for accessing class schedules, 
viewing grade reports, viewing transcripts, and viewing account and billing 
information. Access EMPOWER at http://jck.empower-xl.com. 

 
Facebook 

15 

http://help@jacksonville-college.edu/
http://help@jacksonville-college.edu/
https://passwordreset.jacksonville-college.edu/
http://jck.empower-xl.com/
http://jck.empower-xl.com/


 

Facebook is one of Jacksonville College’s social media outlets to 
communicate stories and events. Like “Jacksonville-College Jaguars” at 
http://www.facebook.com/jacksonvillecollege. 

 
Google Calendar 
Google Calendar is a time management tool used to keep track of 
appointments, assignment due dates, student events, and such. Configure 
Google Calendar to send reminders through email or text message and to 
view other official Jacksonville College calendars. Access Google 
Calendar at http://calendar.jacksonville-college.edu. 

 
Google Drive 
Google Drive allows the user to create, store, and share documents, 
spreadsheets, and presentations with unlimited storage for Google Docs 
and email. Mobile apps are available to make documents, calendars, and 
email accessible on cell phones, tablets, or other electronic devices. 
Access Google Drive at http://drive.jacksonville-college.edu. 

 
JagAlert 
JagAlert is the College's official emergency notification system. It quickly 
sends emergency notifications and important announcements via text 
message and email. Current students are automatically enrolled in 
JagAlert. 

 
JagMail 
JagMail is the official communication channel of Jacksonville College and 
is powered by Google. A JagMail account is created for students during 
admittance to Jacksonville College.  Students will be emailed a username, 
password, and instructructions for logging in once the account is created 
for access to JagMail at http://mail.jacksonville-college.edu. 
 
Jacksonville College App 
JC has a new mobile app designed to keep students informed about 
what’s going on at the College.  Students can watch live video of our 
chapel services, basketball games, and other special events streamed 
over the Internet.  The app makes it easy to connect to the College 
through social media.  It’s even possible to make donations to the College 
through the app!  The app is currently our first version and will be refined 
and revised in the future.  The app is free and available to the public.  It 
will work on iPhones, iPads, and Android devices.  Anyone can download 
the app from the Apple App Store or the Google Play Store.  Just search 
for “Jacksonville College”. 

 
Moodle 
Moodle is a web-based tool that facilitates and supports education at 
Jacksonville College. Instructors use Moodle for students to view course 
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materials, such as syllabi and lecture notes, and for turning in 
assignments, taking quizzes, and interacting with faculty and other 
students. Access Moodle at http://moodle.jacksonville-college.edu. 

 
Online Library Catalog 
The Online Library Catalog provides an up-to-date index to the library 
collection. All printed materials are cross-referenced by author, title, 
subject, and keyword. Access the Online Library Catalog at 
http://library.jacksonville-college.edu. 

 
Turnitin 
Turnitin is an application that helps in written assignments. Access Turnitin 
through Moodle or follow your instructor’s directions. Some instructors 
provide a direct link to Turnitin through their course site on Moodle. 

 
Twitter 
Twitter is an important Jacksonville College social media outlet used to 
communicate reminders and upcoming events. Follow “@jvillecollege” at 
https://twitter.com/jvillecollege. 
 
 

 
Available Computers for Student Use 
Computers available for student use are located in the Norman Library, 
Community Technology and Learning Center (Weatherby Building), and 
Meadows Building Computer Lab (Room M-9). 

 
Connecting to the Wireless Network 
Current students should not give their passwords to anyone. This login is for 
Jacksonville College students only. Guests can connect to the wireless network 
but must obtain login information from the front desk. 
● Network/SSID: StudentNET 
● Security type: WPA2 PSK 
● Password: (verify with IT Department) 

 
Keeping Personal Computers Clean 
Students who use their own PCs to access the campus network must have virus 
protection software installed. For students who do not have some form of virus 
protection installed, Microsoft Security Essentials is recommended. This is free 
software that is simple to install and easy to use. Download Microsoft Security 
Essentials at 
http://windows.microsoft.com/en-us/windows/security-essentials-download. 
Students who use Apple Macs or MacBooks to access the campus network are 
not required to have virus protection software installed. 

 
Computer and Internet Usage Policy 
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● Computer and network services are provided by Jacksonville College to aid 
students, faculty, and staff in conducting research, obtaining information, and 
producing products necessary for educational or institutional requirements. 

● Use of these resources is a privilege, not a right, and permission may be 
revoked at any time. 

● Use of these resources must comply with the Christian standards of 
Jacksonville College as set forth in the Jacksonville College Student 
Handbook. 

● All computers running the Microsoft Windows operating system and 
connecting to the Jacksonville College network must be protected by 
up-to-date antivirus software. 

● Jacksonville College reserves the right to monitor all activity on computers 
owned by the College or connected to the campus network. 

● Violation of any portion of the above policy may result in disciplinary action 
and loss of computer use and network access. 

 
Food Services 
Jacksonville College requires all resident students to have a meal plan in the College 
cafeteria. Jacksonville College provides a complete food service that includes three 
meals per day, Monday through Friday, and two meals per day on Saturday and 
Sunday. Meals are planned for optimum nutrition, and careful attention is given to 
preparation. Meals are paid for in conjunction with payment of resident fees for room 
and board and are not exchangeable or transferable to another person. Guests are 
welcome. The following meal plan rate is charged at the time of service: 
 

Guest Meal Plan 
Breakfast – $3 
Lunch  – $5 
Dinner – $5 

 
Cafeteria Hours of Operation 
Breakfast Monday-Friday 7:00 a.m.-9:00 a.m. 
Lunch Monday-Friday 11:30 a.m.-1:30 p.m. 

Saturday-Sunday 11:30 p.m.-1:30 p.m. 
Supper Monday-Thursday 5:00 p.m.-7:30 p.m. 

Friday-Sunday 4:30 p.m.-5:30 p.m. 
 

If a student needs a meal prepared after the designated closing time, the student 
should see the Director of Food Services for accommodations. 

 
The cafeteria and student housing will remain open during school holidays that 
last one day (Labor Day and MLK Day). However, the cafeteria and student 
housing will close during school holidays that last more than one day 
(Thanksgiving Break, Spring Break, and Easter Break). Students are required to 
plan accordingly and make other arrangements for meals on the days the 
cafeteria will be closed. 
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Student Union Building/SUB 
Features 
● Billiards and ping pong 
● Television 
● Study/work areas 
● Cafeteria/vending machines 

 
SUB Hours of Operation 
Monday-Friday 7:00 a.m.-11:45 p.m. 

(Closed during Chapel) 
Saturday-Sunday 12:00 p.m.-11:45 p.m. 

 
Library 
The Mary Nell and Summers A. Norman Library is organized and maintained to support 
the instructional program of Jacksonville College. Students are encouraged to utilize the 
books, periodicals, computers, and other equipment available in the library. The library 
staff is not responsible for any work lost, saved, or removed from the computer hard 
drive. 
 
Student ID cards serve as library cards and must be presented for all library 
transactions. All computer users must sign in at the circulation desk and leave their 
student ID cards with the circulation desk personnel. The ID cards can be retrieved 
when leaving the library. 
 

Photocopy Services 
Front side only/black ink $0.10/page 
Front and back sides/black ink $0.15/page 

 
 
Printing Services 
Front side only/black ink $0.10/page 
Front and back sides/black ink $0.15/page 
Front side only/colored ink $1.00/page 
Front and back sides/colored ink $1.75/page 
 
Fax and Scans $1.00  

 
Overdue Items 
$0.25 fine per day per item 
$1.00 fine per day per reserve item 

 
Students are responsible for all materials borrowed in their names. In the event 
materials are lost or damaged, the borrower is financially responsible for the 
replacement value of the item. Students should report lost or damaged items to 
the library staff promptly. 
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Have a question about the Norman Library? Try the Library FAQs available here first: 
https://drive.google.com/open?id=1Gh70mb9rABWQzU9dSl3HdAAuNX_PnHuiB8UftkG
--zE 
 
For more information on the Norman Library and its services please access the link to 
the Library Handbook available here: 
https://docs.google.com/document/d/e/2PACX-1vQQvvfz2HD4b91TNwDcD3S5XMs4d3
aYFGG41OL6hSewW0NR2Sj7R6xMEsmRqFxIRg4b4ODiZTth7csN/pub 
 
Tutoring Services 
The Teaching and Learning Center (TLC) at Jacksonville College strives to assist 
students with their educational needs. The TLC provides quality tutoring in a distinctly 
Christian environment, focusing on mathematics and writing in all disciplines. In 
addition, the TLC assists instructors and administrators with research and classroom 
extension services, testing and providing supplemental instruction for students. 

 
Hours of Operation: Monday-Thursday 9:30-11:30 a.m. and 1-4 p.m. The TLC is open 
to all students and is located in the Watson Room of the Norman Library. 
 
Student Mail 
Student mail may be picked up at the front desk in the Meadows Building during 
business hours. An email will be sent to the student’s JagMail account when he or she 
receives mail. The student must present his or her student ID at the time of pick-up in 
order to receive mail. Outgoing mail will be handled in the Business Office where 
stamps may also be purchased. 
 
Student Employment 
Employment is available on campus for students who qualify for the Federal College 
Work Study Program. Job placement is based on availability, qualifications, and 
institutional need. Students are permitted to have off-campus employment, but this 
activity must be limited so that academic progress is not hindered. The Dean of 
Students receives information about job openings in the community and makes such 
information available through personal contact and public posting. 
 
Lost and Found 
Students are requested to return articles of value found on campus to the nearest place 
listed below. Inquiries for lost items should also be made at the following locations: 

● Front desk in the Meadows Building 
● Office of Dean of Students in the Student Union Building (SUB) 
● Student Housing Director in Memorial or Collins Halls 
● Campus Security in Darby Annex 

 
Advising/Counseling Services 
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Academic Advising 
Academic advising is provided by a faculty advisor assigned to each student 
enrolled at Jacksonville College as well as by the Academic Dean. These 
advisors are available during their scheduled office hours and help students 
configure class schedules, discuss degree plans, and assess career fields of 
study. Students can view their advisor’s name in EMPOWER. 

 
Spiritual Advising 
Spiritual advising is available to all students through the Dean of Students. Many 
College personnel, including various administrators, faculty, and staff, are also 
able to assist students in the area of spiritual concerns. 

 
Professional Counseling Services 
Professional Counseling Services are available for any student through the JC 
staff counselor. However, counseling services may be required for students 
having drug and/or alcohol dependency problems, anxiety and depression 
concerns, and suicidal thoughts or attempts.  Additionally, Jacksonville College 
partners with the Crisis Center of Anderson and Cherokee Counties to provide 
free counseling services to female students who are victimized by child abuse, 
sexual assault, or family/dating violence. Information about substance abuse and 
treatment services are available through the Dean of Students, the housing staff, 
and literature distributed on campus. 
 

SECURITY 
 
Campus Security Contacts 
(903) 721-1832 (24 Hours) 
(903) 589-7114 (Office/Business Hours) 
 
Emergency Telephone Contacts 
The following persons have been made familiar with the contingency plan in order to act 
as emergency coordinators in the event of an emergency: 
Fire Department 911 
Police Department 911 
Christus Mother Frances – Jacksonville (903) 541-4500 
UT Health South – Jacksonville (903) 541-5000 
National Response Center (800) 424-8802 

(202) 426-2675 
Chemical Waste Emergency Hotline (800) 887-6063 
 
Emergency Procedures 
In case of an emergency on campus, steps should be taken to respond to the situation 
by contacting security or College personnel. If unable to contact security or a College 
employee the student should dial the “911” emergency number through the College’s 
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landline. The person reporting the emergency should then notify the first person who 
can be reached from the appropriate list below. That person will determine if others 
need to be notified. This is especially critical during non-business hours. 
 
Tornado Safety Procedures 

● Tornado warnings will be given by the city or by verbal warning. 
● Keep the radio or television on and listen for the latest warnings and advisories. 
● When the City of Jacksonville is placed under a full “Tornado Warning,” all 

classes and activities shall be canceled until the lifting of the warning. 
● Best practices for safety during a tornado. 

○ Prepare NOW 
■ Identify and practice going to a safe shelter in the event of high winds, 

such as a small, interior, windowless room on the lowest level of a sturdy 
building. 

○ Survive DURING 
■ Immediately go to a safe location that you identified. 
■ Stay away from windows, doors, and outside walls. 
■ Take additional cover by shielding your head and neck with your arms and 

putting materials such as furniture and blankets around you. 
■ Watch out for flying debris that can cause injury or death. 
■ Listen to EAS, NOAA Weather Radio, or local alerting systems for current 

emergency information and instructions. 
■ Do not try to outrun a tornado in a vehicle. 
■ If you are in a car or outdoors and cannot get to a building, cover your 

head and neck with your arms and cover your body with a coat or blanket, 
if possible. 

○ Be Safe AFTER 
■ Keep listening to EAS, NOAA Weather Radio, and local authorities for 

updated information. 
■ If you are trapped, cover your mouth with a cloth or mask to avoid 

breathing dust. Try to send a text, bang on a pipe or wall, or use a whistle 
instead of shouting. 

■ Stay clear of fallen power lines or broken utility lines. 
■ Do not enter damaged buildings until you are told that they are safe. 
■ Save your phone calls for emergencies. Phone systems are often down or 

busy after a disaster. Use text messaging or social media to communicate 
with family and friends. 

 
Bomb Threat Procedures 

● The following procedures are to be put into immediate action. REMEMBER: TRY
TO REMAIN CALM.  

● In the event a call is received by anyone on campus concerning a bomb threat, 
the Director of Security must be notified immediately. The Director of Security will 
notify the President or the next senior-level administrator. 
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● Every effort must be made in an attempt to determine from the caller all the 
information possible on the device (i.e. location of device, time, reason, try to 
determine if it is a male or female from voice, background noises, etc.). 

● Director or person in charge of building at the time will call security (if time 
permits) and escort students out of the building immediately. No one should 
return to the building until the all clear has been sounded by security personnel. 

 
Fire Evacuation Procedures  

● The following procedures are to be put into immediate action. REMEMBER: TRY
TO REMAIN CALM.  

● Evacuation of classrooms is conducted by the instructors. Instructors will give the 
order to evacuate the classroom in an orderly manner, without running. 
Evacuation of all other student buildings is under the direction of the personnel 
present or should follow the posted exit routes. 

● The students should proceed to an open area away from the building and 
danger. No person will return to any building until directed to by the proper 
authority. 

● Each campus building is equipped with appropriate fire extinguishers, lighted exit 
signs, posted exit routes, and, where possible, designated personnel to handle a 
fire. 

● All students are encouraged to learn the location of firefighting equipment in the 
buildings relevant to their attendance at JC. 

● Each separate student housing room shall have a working smoke detector, which 
shall be inspected by the Resident Director of Housing weekly. If an issue with a 
smoke detector is noticed, please notify the appropriate Resident Director. 
 

Immediate Threat Procedures 
● The following procedures are to be put into immediate action. REMEMBER: TRY

TO REMAIN CALM.  
● In the event of a threat, or hostile situation, call Campus Security immediately or 

when it is safe to do so. 
● Best practices for safety during an immediate threat: 

○ Shelter 
■ Alert others. Any immediate staff member should initiate a lockdown or 

quietly escort students out of the building and/or escort to the nearest safe 
room. Call Campus Security or “911” when it is safe to do so.  

○ Evade 
■ If unable to get to a safe location in the building, identify and get away 

from the commotion/threat by finding the nearest exit or concealing 
yourself as much as possible. 

■ If outside, flee away from the threat in the opposite direction to the nearest 
safe cover. Call Campus Security or “911” when it is safe to do so.  

○ Defend 
■ As a last resort and only if your life is in imminent danger, attempt to 

incapacitate a threatening person by any means possible. 
○ Care 
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■ Reassure and provide comfort to those around you or in your care. Give 
emergency first aid to the best of your abilities to those who are injured. 
Call Campus Security or “911” when it is safe to do so.  

 
Hazardous Waste Emergency-Contingency Plan 
The purpose of this plan is to minimize hazards to Jacksonville College students, 
faculty, staff, general public, and the environment from fires, explosions, or any 
unplanned sudden-release or spillage of hazardous waste or hazardous waste 
constituents to air, soil, or water. For the purpose of this plan, an emergency is defined 
as a fire, explosion, or hazardous environment. The provisions of this plan must be 
immediately carried out whenever an emergency situation occurs. 
 

● General Operating Procedures in an Emergency 
○ Evacuate all employees/students from the building containing the hazardous 

waste and notify personnel in any nearby building if warranted by the severity 
of the emergency. 

○ Contact one of the emergency coordinators to assess the situation. 
○ Depending upon the severity of the emergency, assistance would be 

requested from the following parties in order of importance: 
■ Jacksonville Fire Department 
■ Jacksonville Police Department 

 
● Biological Hazards 

○ Care will be taken to properly handle and dispose of any potentially harmful 
biological materials.  

■ All laboratory wastes will be safe and free from hazard before disposal.  
○ Students and employees involved will be instructed on the proper procedures 

for handling and preparing laboratory wastes for disposal. 
○ All disposable items contaminated with cultured bacteria will be placed in an 

orange biohazard bag which will be autoclaved sufficiently to kill all bacteria 
and bacterial spores.  

○ Any glassware that might puncture the bag will be placed in a plastic 
container temporarily.  

■ At a later date, the contents will be placed in a double bag for security and 
autoclaved. 

 
Campus Security Policy, Liability, and Theft Prevention 
Jacksonville College desires to provide a safe and secure place to live and attend 
school. Because of this commitment, Jacksonville College provides security personnel 
to ensure that the College community is as safe as possible. Students, however, should 
know that they are responsible for all personal items brought onto the campus. 
Jacksonville College does not carry insurance on personal items. Students who suffer 
theft, accident, or illness while on campus, on a school-related outing, or on business 
are personally responsible for all related expenses. The student is encouraged to mark 
all personal items and to keep a list of the special serial numbers of any expensive 
equipment or possessions. All students are to keep car doors and room doors locked in 
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their absence. 
 
Even though Jacksonville College is not located in a large urban area, security is still 
important for the safety of the College community and for the protection of personal 
property. If strangers are seen acting suspiciously on or near the campus during regular 
working hours, Campus Security should be notified immediately. At night, contact 
should be made with one of the student housing directors or Campus Security. They will 
handle the matter promptly and call for more help if necessary. Students are advised 
not to get involved with the security enforcement of the campus; it is the responsibility of 
the student to notify the proper authorities when necessary. After dark, females without 
escorts should go out only in groups of two or more. 
 
The suggested responsibilities defined in this policy are the minimums and should in no 
way be construed to limit individual initiative in the implementation of more 
comprehensive procedures to reduce College loss. No safety rule is a complete 
substitute for common sense nor can safety regulations be devised to cover every 
situation a student may face on the campus. Good judgment must be exercised in every 
safety situation in order to provide a safe, healthy environment in which to pursue the 
College’s activities and mission. 

 
All students, when conducting themselves as JC students and participating in school 
functions/events, will comply with all required federal, state, and local laws and 
regulations where applicable. 
 
Motor Vehicle Regulations 
A motor vehicle is interpreted to include automobiles, trucks, motorcycles, motorbikes, 
and motor scooters. Any person who operates a motor vehicle must have a valid 
driver’s license. All motor vehicles must be registered during registration. 
 

Parking Sticker 
The Jacksonville College parking sticker is to be displayed in the lower left corner 
of the back window on four-wheel vehicles. In order to obtain a parking permit, 
the owner must log in to EMPOWER and request a parking sticker, providing the 
year, make, model, and license plate number of his or her vehicle. Parking 
stickers are distributed within two weeks after the fall and spring semesters. Any 
enrolled student who fails to have a Jacksonville College parking sticker on his or 
her motor vehicle will be subject to community service, assessed fines, or 
possibly have the vehicle towed at the owner’s expense. 

 
Every person who operates a motor vehicle is responsible for obeying all rules and 
regulations of the College, city, or state relating to motor vehicles. The registrant of the 
vehicle is responsible for the safe operation and proper parking of the vehicle 
regardless of who may drive or operate the vehicle. Any person operating a vehicle in a 
manner that endangers life or property will not be permitted to operate this vehicle on 
JC property. Students will not be permitted to house alcoholic beverages or illegal drugs 
in their vehicles while parked on campus parking lots. No container shall be filled with 
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gasoline while the container is inside a passenger-carrying vehicle. Containers must be 
removed from passenger vehicle interiors and from enclosed portions of truck cabs 
during filling. A student’s vehicle may be searched any time there is reasonable 
evidence to assume that College rules and/or regulations are in the process of being 
violated or have been violated. All vehicles must yield to pedestrians crossing the 
campus. In case of an accident, contact Campus Security. 
 
Jacksonville College does not assume responsibility for any vehicle or property in a 
vehicle. Should a theft occur, contact Campus Security. Keys or valuables should not be 
left in an automobile, and the vehicle should be kept locked. Cars should be parked on 
or adjacent to campus property. 
 
Motorcycles and other vehicles are under the same parking regulations as automobiles. 
 
No wheeled vehicles are allowed on the sidewalks. Motor vehicles are not allowed on 
the lawns. Fines may be assessed if a wheeled vehicle(s) is/are found on the 
sidewalk(s) or a motor vehicle(s) is/are found on the lawn(s). 
 
Security Education 
Jacksonville College is committed to security education as a means of crime prevention. 
Each semester through specific Chapel programs and mandatory student housing 
meetings, students will be educated about crime prevention. Issues such as security 
procedures, emergency phone numbers, personal security, personal item identification, 
and campus crime watch are discussed. 
 
Each and every student has the responsibility to follow the safety practices/procedures 
outlined in this Student Handbook when on the Jacksonville College campus 
 
Security of Campus Facilities 
College security personnel are responsible for securing all College facilities at the end 
of every working day. Access to these facilities after working hours will be denied. Any 
emergency admission to a College facility must go through Campus Security. Campus 
Security will also patrol student housing across campus. However, it is the responsibility 
of every student to help eliminate or reduce the chance of criminal activity by reporting 
any unlocked building after hours and reporting any suspicious people or activity to the 
security personnel.  
 
Campus Safety 
The campus of Jacksonville College is a “closed campus” between the hours of 12:00 
midnight and 6:00 a.m. each day. This means that the campus must be clear and 
undisruptive between these hours. Activity outside the student housing facilities, on the 
parking lots, or anywhere on campus must cease during these hours. This applies to 
both resident students and commuters. Flagrant violations will result in community 
service or assessed fines. 
 

26 



 

The Security Officers are instructed to maintain a quiet, “closed campus” atmosphere 
during these hours. Failure to comply with this request will place the students’ personal 
security at risk. This is not an attempt to restrict student freedom but to maintain student 
safety. 
 
Students are also required to wear their student IDs to promote campus safety. See 
Student ID Cards for further details. 
 
Background Checks 
In order to ensure campus safety, Jacksonville College reserves the right to conduct a 
background check on all students applying for campus residence. The student’s 
authorization is given as part of the admissions process. Applicants who meet all other 
admission requirements but are denied admission to Jacksonville College based solely 
on the background information may appeal the denial. For more information on 
submitting appeals, see Student Appeals. The decision to admit or uphold denial of 
admission will be based on the individual merits of the appeal as presented to the 
Judicial Committee of Jacksonville College. 
 
Reporting Crimes, Accidents, or Other Emergencies 
Any crime or emergency is to be reported to Campus Security immediately. If an 
accident or the witness of an accident or potentially dangerous situation should 
immediately report the situation to an employee. It is the policy of Jacksonville College 
to respond to and investigate each report in a timely manner. If the circumstances 
warrant, local law enforcement agencies will be informed. 
 

STUDENT LIFE 
 
Jacksonville College supports and encourages activities and services that are an 
integral part of a well-rounded campus life. The primary purpose of these programs and 
services is to supplement the quality of academic, social, and religious aspects of 
student life. 
 
First-year/transfer students have the advantage of participating in early registration 
during the summer New Student Registration. This is where life as an official 
Jacksonville College Jaguar begins. 
 
Orientation 
A required student orientation is scheduled each fall and provides students with 
opportunities to connect with classmates, faculty, and staff through a variety of exciting 
Student Life activities. Important information about campus safety, student expectations, 
and general campus regulations will be presented.  
 
Life-Groups 
In an attempt to enrich our students’ lives here at Jacksonville College, a new program 
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has been implemented called “Life-Groups.” These “Life-Groups” serve several different 
purposes. The initial purpose of these groups was to allow our diverse student 
population to intermingle and bring students together to form bonds with their 
classmates that may have not been formed otherwise. A second purpose of these 
groups is to keep our students informed about news happening on and off-campus that 
affects the students’ lives both directly and indirectly. Finally, we use these groups to 
enrich our students’ lives spiritually by giving them faculty leaders to encourage and 
continue discussions based on several chapel services that are specifically catered 
toward the “Life-Group” setting. As with everything at Jacksonville College we use our 
“Life-Groups” to challenge minds and transform lives through meetings, discussions, 
and by encouraging spiritual and mental growth.  
 
Organizations 
Student activities are marked on Jacksonville College’s main calendar and can be 
accessed through the College’s website, the student’s JagMail account, or Moodle. 
 
Student activities are coordinated by the Dean of Students and are sponsored by a 
number of organizations. All students are encouraged to avail themselves of the 
opportunity to participate in these organizations. These campus organizations are for 
the benefit of the students and are designed to make the College experience both 
pleasant and profitable. 
 
Policies of Jacksonville College supersede policies of any organization in which its 
students hold membership. Every student organization has at least one administrative, 
faculty, or staff sponsor. The sponsor and the Dean of Students are responsible for 
seeing that each organization abides by the policies of the institution. 
 

B.J. Albritton Ministerial Alliance 
Ministerial Alliance (MA) is for ministerial students and affords its members an 
opportunity to enjoy fellowship with other ministers and to participate in a 
program of spiritual emphasis and training. The President of MA shall serve on 
the Spiritual Formation/Chapel Committee. 

 
Choir 
Choir consists of music students who audition and are selected to make several 
extended tours and numerous appearances throughout the year. Additionally, the 
Music Program sponsors selected groups of vocal ensembles (Singers) who 
represent the College at church, civic events, and educational groups throughout 
various regions of the country. 

 
Class Officers 
The Class Officers work with the Student Government Association (SGA) in 
planning, promoting, and executing student activities. 

 
Freshman Class Officers 
Freshman Class Officers are elected each September to lead fellow 
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classmates in activities and events which benefit the class and 
Jacksonville College. One major event is sponsored by the Freshmen 
Class during the spring semester. Officers include President, Vice 
President, Secretary, and Treasurer. 

 
Sophomore Class Officers 
Sophomore Class Officers are elected each September to lead fellow 
classmates in activities and events which will benefit the class and 
Jacksonville College. One major event is sponsored by the Sophomore 
Class during the fall semester. Officers include President, Vice President, 
Secretary, and Treasurer. 

 
Cross Act Company Drama Club 
Cross Act Company affords members the opportunity to maintain Christian 
fellowship, establish meaningful student-faculty-community relationships, and 
share their faith in the Lord through theater. Members are involved in several 
activities that include two major productions during the year. 

 
Delta Psi Omega 
Delta Psi Omega (DPO) is the national theater honor society. Membership in the 
Jacksonville College chapter is open to regularly enrolled students who have 
made significant contributions to the College’s Theater Program. 

 
Intercollegiate Sports 
The Jacksonville College Jaguars and Lady Jaguars sports teams compete in 
Region XIV of the National Junior College Athletic Association (NJCAA). All 
sports teams recruit a high level of talent while maintaining the mission of 
Jacksonville College. Teams include: 
● Men’s and Women’s Basketball 
● Men’s and Women’s Cross Country 
● Men’s and Women’s Golf 
● Men’s and Women’s Soccer 
● Men’s and Women’s Tennis 

 
All currently enrolled Jacksonville College students receive free admission to 
home games upon presentation of a valid Jacksonville College Student ID at the 
gate. 

 
JETS (Jaguar Effective Teachers) 
JETS is open to all students interested in pursuing education as a career path. 
Members have opportunity for fellowship, collaboration, and learning from guest 
speakers. 

 
Phi Theta Kappa 
Phi Theta Kappa (PTK) is the academic honor society for international junior 
colleges, hosted by the Alpha Beta Alpha chapter of Jacksonville College. To be 

29 



 

eligible for membership, a student must be of good moral character with full 
rights and privileges of citizenship in his or her country, possess recognized 
qualities of leadership, have established academic excellence according to the 
faculty, have completed twelve hours of coursework leading to an associate 
degree, and have at least a 3.5 GPA (excluding transfer work). A student 
convicted of a felony or crime involving moral turpitude may not be considered for 
membership. 

 
Student Government Association 
Student Government Association (SGA) executive officers are elected each 
September to serve in the prestigious position of student body leaders. 
Coordinated by the Dean of Students, officers and organizational representatives 
are expected to exemplify a high personal standard of behavior. A student on 
academic or disciplinary probation will not qualify. Students desiring to serve in 
SGA must have at least a 2.5 GPA. Any officer whose GPA drops below a 1.75 
in any given semester will lose his or her office. The SGA is responsible for 
planning spiritual, social, and educational activities for the benefit of the students, 
church affiliates, and the community. Officers include President, who serves on 
the Student Activities Committee; 1st Vice President, who serves on the Spiritual 
Formation/Chapel Committee; 2nd Vice President, who serves on the 
Intercollegiate Sports and Intramural Sports Committees; Secretary, who serves 
on the Strategic Planning Committee; Treasurer, who serves on the 
Homecoming Committee; and Reporter, who serves on the Cafeteria Committee. 
SGA also consists of the Class Officers and is comprised of representatives from 
each student organization. Each organization is responsible for electing one 
representative to attend all SGA meetings for the year. 

 
Walter Prescott Webb Historical Society 
Webb Society is designed for students interested in history—with a focus on local 
and state history. Members have the opportunity to conduct individual and/or 
collaborative research, perform community service, participate in campus 
activities, visit historic sites, attend state conferences, and enter award 
competitions. The Barnwell Anderson Chapter of this organization is named for a 
highly respected and appreciated instructor who taught for many years at 
Jacksonville College. 

 
Organizational Guidelines 
 

Officer Grade Point Requirements 
All students desiring to hold an office in any organization must have at least a 2.0 
GPA (2.5 for SGA Officers). Any officer whose GPA drops below a 1.75 in any 
given semester will lose his or her office. 

 
Elected Offices 
Students may hold as many as two elected offices. No student may hold more 
than two elected offices so that opportunities for leadership may be fairly 
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distributed and no student is overburdened with non-academic responsibilities. 
 

Meetings 
All meetings and functions must be placed on the official Jacksonville College 
calendar and must be carried out under the supervision of the sponsor of the 
organization. Any student or group of students engaging in or sponsoring any 
activity in the name of Jacksonville College, on or off campus, that is contrary to 
the best interest of the College will be subject to disciplinary action. Private 
meetings and independent Bible studies must have the approval of the Dean of 
Students. Such meetings and/or functions must be scheduled so as not to 
interfere or conflict with a regularly planned student activity. 

 
Campus Facility Use 
Any campus organization may schedule activities in classrooms, buildings, or 
other approved places for College-sponsored functions. The arrangement for the 
use of campus facilities should be made by the sponsor and/or officers of the 
campus organization through the online Calendar Request form and the 
Maintenance Department. All plans to use campus facilities should be made two 
weeks in advance of the anticipated event to prevent scheduling problems. 

 
Fundraising 
Funds raised by student organizations, faculty, and staff must be deposited into 
an account in the Business Office. Approval of fundraising projects must be 
obtained from the Dean of Students and approved by the administration. 
Organizations may not solicit either businesses, churches, individuals, or civic 
groups without administrative permission. 

 
Public Notices 
Students, faculty, and staff desiring to display or distribute any form of advertisements 
such as posters, newsletters, cards, and/or pamphlets, on campus or in public places 
must obtain permission from the Dean of Students. The individual or organization 
posting the material is responsible for removal of the material and any related litter. Any 
public news contact made by a student concerning activities at Jacksonville College 
must be approved through the Dean of Students, the President, and the Director of 
Public Relations. 
 
Community Service 
As an institution whose mission focuses on servant leadership, Jacksonville College 
offers various community service opportunities during the year through individual 
organizations and for all students through the Office of the Dean of Students. Student 
volunteers should contact the Dean of Students to sign up for community service 
events. 
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SPIRITUAL LIFE 
 
As an institution owned by the churches of the Baptist Missionary Association of Texas 
and affiliated with the Southern Baptists of Texas Convention, Jacksonville College is 
expected to conduct religious activities as a regular part of its program. Chapel services 
and coordinated religious activities are a part of the academic and social experience. 
 
Chapel 
Chapel is conducted every Wednesday at 11:00 a.m. during fall and spring semesters. 
Chapel attendance is mandatory for all scholarship students. Attendance is verified by 
scanning each student’s ID at the beginning of Chapel. Chapel behavior is to be 
reverent and respectful at all times. Students who engage in unacceptable behavior will 
be referred to the Dean of Students. 
 
Church Attendance 
Jacksonville College recognizes Sunday as a special day to be characterized by 
corporate worship, rest from the usual activities of the week, and renewal of body and 
spirit. A student’s religious education is highly influenced by the knowledge and training 
that is received from regular in church attendance. 
 
Area Churches 

● Afton Grove Baptist Church, Jacksonville 
● Beall Chapel Baptist Church, Jacksonville 
● Calvary Baptist Church, Jacksonville 
● Central Baptist Church, Jacksonville 
● Central Baptist Church, Tyler 
● Cornerstone Baptist Church, Jacksonville 
● Craft Baptist Church, Jacksonville 
● East Side Baptist Church 
● Fellowship Bible Church, Jacksonville 
● First Baptist Church, Bullard 
● First Baptist Church, Jacksonville 
● First Baptist Church, Rusk 
● First Baptist Church, Tyler 
● Flint Baptist Church, Flint 
● Green Acres Baptist Church, Tyler 
● New Harmony Baptist Church, Tyler 
● People’s Church, Jacksonville 
● Primera Iglesia Bautista, Jacksonville 
● Sweet Union Baptist Church, Jacksonville 
● Trail to Christ Cowboy Church, Jacksonville 
● Woodland Heights Baptist Church, Jacksonville 
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STUDENT CODE OF CONDUCT 

 
Membership in an academic community, particularly a Christian one, carries 
responsibilities as well as privileges. Members of the Jacksonville College community 
are reminded that particular care should be taken to exercise discretion in certain areas 
such as a student’s choice in entertainment, friends, and group associations.  
 
Members of the College community should also be sensitive to the growing problem of 
drug and alcohol abuse as well as other illegal or disruptive behaviors that are not 
conducive to the mission or spirit of Jacksonville College. As stated on financial aid 
documents that are signed by the student each semester, a student who receives 
financial aid from the United States Department of Education risks losing his or her 
financial assistance by using illegal drugs or alcoholic beverages of any kind. 
 
Philosophy 
The Jacksonville College community is a family bound together by mutual interests and 
a reciprocal allegiance. Its educational philosophy, moral standards, and academic 
goals are based upon the beliefs and practices of a Christian lifestyle. The individual 
who has become a student of Jacksonville College has entered into an agreement with 
Jacksonville College by accepting the philosophy and objectives of this Christian liberal 
arts institution and is therefore a vital part of the heritage and success of the College. 
Because the student shares a common goal with Jacksonville College, he or she is 
expected to manage all the responsibilities of student life in a mature manner that is 
supportive of the institution. 
 
Attendance at Jacksonville College is a privilege, not a right. Jacksonville College 
makes no apologies for its conservative, fundamental, evangelical standards and ideals. 
A student will forfeit the privilege of attending Jacksonville College if there is not a 
conformation to the goals and purposes of the institution. Therefore, Jacksonville 
College insists on the right to expel from the campus any student who does not, in the 
opinion of Jacksonville College, conform to the spirit and regulations of the school. 
 
The emphasis at Jacksonville College is on the student. A high priority has been placed 
on the student and his or her rights. Therefore, the rights of one student end where the 
rights of another begin. To clearly define this principle, Jacksonville College maintains a 
set of behavioral standards. These guidelines are designed to protect the inalienable 
rights and privileges of individuals and to enhance the fulfillment of the academic 
requirements of the institution. These standards are explained in the Jacksonville 
College Student Handbook, the Jacksonville College Course Catalog, and other 
campus publications. However, these requirements may be implied or implemented by 
oral communication, written proclamation, and/or through private conferences with 
students. All students are required to acquaint themselves with all rules and regulations 
that are presently in force by Jacksonville College. 
 
Jacksonville College realizes that it is impossible to create behavioral standards that are 
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acceptable to every member of the student body. However, it is essential for 
Jacksonville College to specify certain guidelines that will assist the student in realizing 
the objectives of the College and the individual rights and privileges of others.  
 
The administration of Jacksonville College reserves the right to add or delete rules and 
regulations as deemed necessary. This is necessary because the standards of conduct 
are established by student-faculty-administration interaction and are under continuous 
evaluation by Jacksonville College in order to assume reasonable and fair limits. 
 
While a student at Jacksonville College, the individual is expected to obey not only the 
rules and regulations of the College but also the laws of the United States, the state of 
Texas, Cherokee County, and the city of Jacksonville. In all cases of violation of either 
federal, state, or local laws, Jacksonville College reserves the right to proceed with its 
own disciplinary action independent of governmental charges of prosecution. 
 
Prohibited Conduct  
Certain conduct will not be tolerated at Jacksonville College. The College reserves the 
right to decide whether or not conduct is tolerable. Students are expected to know the 
areas of prohibited conduct so they may abstain from inappropriate behavior. Violations 
of the Student Code of Conduct can result in fines of $25-$500 for each offense or 
suspension or expulsion from Jacksonville College for more serious offenses. See 
Student Disciplinary Procedure for further details. Students who live on campus must 
abide by these rules plus additional rules and guidelines as set forth in Student 
Housing. Prohibited conduct includes but is not limited to the following areas: 
 

Dishonesty 
Dishonesty includes cheating, plagiarism, and knowingly furnishing false 
information to Jacksonville College verbally or in print. Dishonesty is prohibited 
both in and out of the classroom. 

 
Disorderly Conduct 
Disorderly, lewd, indecent, and obscene conduct (including but not limited to 
creating a nuisance with noise in a way that is sufficiently loud enough to disturb 
other members of the Jacksonville College community) is prohibited. 

 
Obstruction or Disruption 
Obstruction or disruption of teaching, administration, disciplinary procedures, or 
other Jacksonville College activities, including its public service functions or other 
authorized activities of Jacksonville College, is prohibited. 

 
Forgery, Alteration, Violation, or Misuse of Policies and Publications 
Forgery, alteration, violation, or misuse of Jacksonville College policies, 
publications, documents, records, or identification as well as misuse and/or 
abuse of services such as financial assistance, arranged accommodations or 
modifications, and academic assistance provided by Jacksonville College is 
prohibited. 
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Failure to Comply with Officials 
Failure to comply with reasonable directions of a Jacksonville College official or 
other public official’s action in the performance of his or her duties (including but 
not limited to failure to provide identification or information when requested, 
failure to comply with required disciplinary actions, failure to cease actions which 
are violations, and/or failure to cooperate with College officials, including Campus 
Security) is prohibited. 

 
Violation or Conviction of a Law 
Violation of any federal, state, or local law on campus is prohibited. Conviction of 
any off-campus violations of federal, state, or local laws, excluding traffic 
violations (including but not limited to violations of the law and prevention of 
situations which may create a clear and present danger or that are detrimental to 
the basic mission of Jacksonville College) is prohibited. 

 
Damage to Property 
Unauthorized use, theft, or damage to Jacksonville College’s or someone else’s 
property is prohibited. Students who damage property of Jacksonville College are 
financially responsible to repair or replace the damaged property. 

 
Unauthorized Use 
Unauthorized entry to, or use of, Jacksonville College facilities, equipment, or 
resources is prohibited. 

 
Tampering with Safety Equipment 
Tampering with emergency evacuation equipment or fire safety equipment or 
turning in a false alarm regarding an emergency situation is prohibited. Students 
who violate this rule will receive a minimum $100 fine. 

 
Theft or Abuse of Computer Time 
Theft or other abuse of computer time (including but not limited to unauthorized 
entry into a file, modification of computer software or files for any purpose, 
unauthorized file transfer, use of another individual’s identification and password, 
use of computing facilities or equipment to send, receive, or transport obscene, 
abusive, or pornographic messages or images, overloading or making the 
computer facilities nonfunctional [virus], or breaking into the computing facilities 
or “hacking”) is prohibited. Students who violate this rule will receive a minimum 
$100 or up to a $500 fine. 

 
Illegal Drugs 
The use, possession, and/or distribution of alcohol or other illegal drugs is 
prohibited. Students who violate this rule will receive a minimum $100 fine for 
each offense, and/or suspension, and/or expulsion from Jacksonville College. 

 
Firearms and Weapons 
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The use or possession of firearms, explosives, fireworks, ammunition, or any 
kind of weapon on campus, including toy weapons, is prohibited. (An object may 
be defined as a weapon through design, actual use, or intended use, including 
toys of the same kind.)  Students who violate this rule will receive a minimum 
$100 or up to a $500 fine and a confiscation of the weapon. 

 
Gambling 
Gambling in any form is prohibited. 

 
Tobacco 
The possession of any kind of tobacco (including electronic cigarettes) is 
prohibited. Students who violate this rule will receive a minimum $25 fine. 

 
Abuse 
Physical or verbal abuse (bullying) of any person or conduct which threatens or 
endangers the health or safety of any person is prohibited. 

 
Harassment 
Sexual and/or racial discrimination and/or harassment, including emotional 
harassment, is prohibited. 

 
Sexual Misconduct 
Behavior that is considered sexual misconduct, sexual harassment, or inordinate 
display of affection that is offensive to high moral standards is prohibited. 

 
Opposite Sex in Student Housing 
Persons of the opposite sex in male-only or female-only student housing is 
prohibited. Students who violate this rule will receive a minimum $250 fine and 
risk suspension or expulsion from Jacksonville College. 

 
Physical Contact between Male and Female Students 
Physical contact between male and female students other than holding hands 
and sitting in an upright position (including but not limited to contact of arms, 
hands, or legs with any part of another person’s body in a provocative/sensual 
manner) is prohibited. Students who violate this rule will receive a minimum $25 
fine. Sexual activity on or off the campus by unmarried students is prohibited. 
Students who violate this rule will receive a minimum $200 fine and risk 
suspension or expulsion from Jacksonville College. 
  
Pornography 
Pornography (including, but not limited to, printed or online books, literature, 
posters, music, or movies) is prohibited. Students who violate this rule will 
receive a minimum $200 fine and risk suspension or expulsion from Jacksonville 
College. 

 
Homosexuality 
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Heterosexual misconduct, homosexual or bisexual behavior, transgenderism or 
relations in any form is/are prohibited. Students who violate this rule will receive a 
minimum $200 fine and risk suspension or expulsion from Jacksonville College. 

 
Foul Language 
Using language that is foul and offensive according to campus morals is 
prohibited. Students who violate this rule will receive a minimum $25 fine. 

 
Television Programs and Movies 
Television programs and/or movies which are sexually explicit or contain foul 
language or “bleeped out” language are prohibited. Students who violate this rule 
will receive a $25 fine. 

 
Hazing 
Hazing (including but not limited to physical injury, harm, humiliation, or forced 
servitude of another person) is prohibited. Students who violate this rule will 
receive a $250 fine. 

 
Posting Personal Information 
Posting personal information, inappropriate photographs, or participating in 
online activity that defames fellow students, faculty, and/or staff is prohibited. 

 
Communicating to the Media 
Students are not allowed to communicate to the media without first receiving 
approval from the Director of Public Relations. 

 
Unauthorized Visits 
Unauthorized visits to the campus of another college or any other persons for the 
purpose of mischief is prohibited. 

 
Dress Code Violations 
Violation of the dress code is prohibited. Students who violate this rule may 
receive a fine and be required to demonstrate compliance. Failure to comply 
and/or repeated violations may result in expulsion. 

 
Failure to Wear Student ID 
Students are required to wear their student IDs at all times while on campus. 
Students who violate this rule will receive a warning for the first offense and a 
$25 fine for each additional offense. See Student ID Cards for further details. 

 
Respect for the American Flag and the National Anthem 
As the Bible teaches in Romans 13, Jacksonville College believes that as 
Christian citizens we are to respect and submit to governmental authority 
because governments are ordained of God. This respect includes but is not 
limited to standing in respect of, saluting, and pledging allegiance to the flag of 
the United States of America. This respect also includes standing for the playing 
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of the U.S. National Anthem. 
 
Abuse of the Student Disciplinary Process 
Abuse of the student disciplinary process (including but not limited to failure to 
obey the directives of any Jacksonville College official, falsification, distortion, or 
misrepresentation of information in a discipline hearing, and/or disruption or 
interference with the orderly conduct of a discipline proceeding) is prohibited. 
Students who violate this rule will receive a $100 fine. 

 
Student Dress Code 
While Jacksonville College recognizes that clothing reflects individuality and personal 
taste, students are expected to dress modestly and neatly at all times. In keeping with 
the Christian values of this institution, students should dress in a manner that honors 
God and demonstrates respect for self and others. This practice applies anywhere on 
campus when outside of student housing. Faculty and staff retain the right to set 
standards within their own areas of responsibility. Students are encouraged to dress 
appropriately off-campus when in public as representatives of Christ and of Jacksonville 
College. Students who violate the dress code will receive a fine for each occurrence. 

● All clothing for both men and women should cover the body modestly. 
● Women should avoid exposed cleavage tops or uncovered midriffs, regardless of 

posture. Shorts, dresses, or skirts should be fingertip length or longer, regardless 
of posture. 

● Tight elements and leggings may be worn as undergarments, but not as 
outerwear unless paired with tops, dresses, or skirts that are fingertip length or 
longer, regardless of posture. 

● Men should avoid sagging and enlarged arm openings. 
● Athletic wear that does not fully cover from shoulders to fingertip length (i.e 

running shorts, cropped and muscle shirts) is acceptable during practice and 
competitive events only. Athletic wear is not appropriate outside of student 
housing facilities and the athletic practice areas. Students must change into 
appropriate clothing before entering any other campus building. 

● Footwear is to be worn at all times. 
● Sleepwear is not appropriate outside the student housing facilities. 
● Caps, hats, hoodies, may not be worn inside the chapel, cafeteria, and library. 
● Exposed body piercings (except earrings) are not acceptable during Jacksonville 

College sponsored activities. 
Jacksonville College reserves the right to determine what is and is not appropriate dress 
while on the campus of Jacksonville College and during College-related sports and 
extracurricular activities and performances. The College expects students to project 
well-groomed, neat appearances. Students who do not comply with the dress code 
must cooperate with any faculty/staff and/or school official who asks them to change 
clothes or prevents them from entering the classroom because of inappropriate dress. 
Students who fail to comply with faculty/staff and/or school officials’ requests concerning 
the dress code are subject to disciplinary consequences as stated in this handbook. 
Faculty/staff and/or school officials shall notify the Dean of Students in writing when a 
student does not follow the rules of the dress code. The Dean of Students shall discuss 
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this matter with the student and levy the appropriate disciplinary consequence(s) as 
deemed necessary. 
 
Drug-Free Campus Policy 
In compliance with the Drug Free Schools and Communities Act of 1986, as amended 
in 1989, students found in use, possession, and/or distribution of controlled substances 
or alcohol will be subject to both legal and College disciplinary action. 
 
Jacksonville College believes that the use of alcohol and drugs has a detrimental effect 
on a person’s mental and physical well-being. Failure to comply with the following 
standards will result in a minimum $100 fine or up to a $500 fine and risk suspension or 
expulsion from Jacksonville College: 

● Jacksonville College is an alcohol-free/drug-free campus. The use of intoxicating 
beverages and drugs (including tobacco) is prohibited in all campus areas. 

● No student shall possess, use, transmit, be under the influence of (legal 
intoxication not required), or attempt to possess any of the following substances 
on school premises during any school term or off school premises at a 
school-sponsored activity, function, or event: 
o Any controlled substance or dangerous drug as defined by law, including but 

not limited to marijuana, any narcotic drug, hallucinogen, stimulant, 
depressant, amphetamine, barbiturate, or tobacco 

o Alcohol or any alcoholic beverage 
o Any stimulant glue, aerosol paint, and/or any other volatile chemical 

substance for inhalation 
o Any other intoxicant or mood-changing, mind-altering, or behavior-altering 

drugs 
o Any illegal drug-related paraphernalia 

● The transmittal, sale, or attempted sale of what is represented to be any of the 
above listed substances is also prohibited under this policy. A student who uses 
a drug authorized by a licensed physician through a prescription specifically for 
that student’s use will not be considered to have violated this rule. 

● It shall be the policy of Jacksonville College to take responsible action to 
recognize and prevent any drug abuse problems among its students. In the best 
interest of all concerned and to maintain the quality and integrity of the academic 
and student services programs of Jacksonville College, a screening program 
(designed to eliminate the use of drugs by anyone attending Jacksonville 
College) will be used as deemed necessary. Students who fail these drug tests 
violate the Drug-Free Campus Policy and will be subject to the appropriate 
disciplinary action. If these students require additional drug testing, they will incur 
the expense. 

 
Prohibition of Racial, Sexual, or Psychological and Emotional Harassment 
In order to educate Jacksonville College students of diverse social, economic, racial, 
and ethnic backgrounds, the College provides equal educational opportunities for all 
students. Jacksonville College strives to establish and maintain an environment free of 
racial or sexual intimidation, humiliation, and harassment. 
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Racial Harassment 
Racial harassment is defined as extreme or outrageous acts or communications 
that are intended to harass, intimidate, and/or humiliate a student or students 
because of race, color, or national origin and to further cause them to suffer 
severe emotional distress. Racial harassment of students is expressly prohibited, 
and any student or employee who engages in such conduct is subject to 
appropriate disciplinary action. 

 
Sexual Harassment 
Sexual harassment is defined as any “unwelcome act/acts or communications” 
intended to harass, intimidate, or humiliate an individual in regard to sex or 
matters of a sexual nature that would cause the individual (whether male or 
female) to suffer severe emotional distress. Sexual harassment of anyone is 
expressly prohibited, and any student, faculty, or non-faculty employee who 
engages in such conduct is subject to appropriate disciplinary action. Any student 
who believes that he or she has been subjected to racial or sexual harassment 
should report to the Director of Security or a Security Officer. 

 
Psychological and Emotional Harassment 
Psychological and emotional harassment (bullying) is defined as aggressive 
behavior involving unwanted, negative actions. This action may also involve a 
pattern of repetition. Normally, this action involves an imbalance of power and/or 
strength. 

 
Upon the receipt of an allegation of harassment, the Director of Security shall ascertain 
the facts and provide mediation services to assist the individual. These mediation 
services may include consultation with the individual and alleged wrongdoer, either 
separately or together, and with administrative officers of Jacksonville College. If the 
individual files a formal complaint, the Director of Security will follow established 
Jacksonville College policies and procedures. Disagreement with the resolution of the 
complaint may be pursued according to the College’s established Student Grievance 
Procedure. Jacksonville College will make changes in a victim’s academic and living 
situation if reasonably possible. Confidentiality in mediation, investigation, and 
resolution activities shall be maintained, and the rights of individuals involved will be 
protected. 
 
Anonymous Reporting of Harassment/Assault 
Individuals have the option of anonymous reporting. For more information, regarding 
how to report anonymously see Jacksonville College’s Director of Security. 
 
Prohibited Physical Contact 
Jacksonville College stands firmly upon the belief that relationships should be kept on a 
highly moral plane. Students may not engage in behavior that is considered sexual 
misconduct, sexual harassment, or inordinate display of affection that is offensive to 
good taste. Student housing is segregated according to male or female students. 
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Persons of the opposite sex are not allowed in each other’s housing. Sexual activity 
between unmarried individuals on the Jacksonville College campus is forbidden. 
Students violating these sexual misconduct guidelines risk expulsion. 
 
Physical contact between male and female students will be monitored while on the 
campus of Jacksonville College. Holding hands is the only acceptable form of contact 
allowed. When sitting by each other, male and female students should always be in an 
upright position. 
 
Student Disciplinary Procedure 
Any student who is reported for engaging in prohibited conduct will receive disciplinary 
consequences as stated in this handbook. Any administration/faculty/staff member 
should report behavioral issues either via the Code of Conduct Violation form on Moodle 
or via email to the Director of Security. The Director of Security will write a ticket for 
every offense the student commits during his or her tenure at Jacksonville College. The 
student shall sign the ticket once the Director of Security or the Security Officer has 
issued the ticket. This signature is NOT a plea of guilty, but proof that the student 
received the disciplinary consequence(s). If the student refuses to sign the issued ticket, 
he or she will be levied an additional disciplinary consequence for not complying with 
the school official(s). 
 
Tickets are made of perforated, carbonless paper; and each ticket consists of a green, a 
white, a yellow, and a pink slip. Once the ticket is signed, the green copy is handed to 
the student; the white copy is filed with the Director of Security; the yellow copy is filed 
in the Business Office; and the pink copy is filed with the Dean of Students. 
 
A student who feels he or she has been misjudged by the school official(s) may follow 
the Student Appeals Process. A student who disagrees with the established 
Jacksonville College rules, regulations, or policies may follow the Student Grievance 
Procedure.  
 
Once a student has been issued two tickets, he or she will meet with the Dean of 
Students to discuss the behavioral issues. The Dean of Students shall assess the 
situations further as needed. 
 
When an offense is illegal, unethical, or immoral, the Executive Committee along with 
the President of the College may remove a student immediately when in the best 
interest of the College or student or because of safety concerns. Any prohibited conduct 
is subject to disciplinary consequences. 
 

Disciplinary Consequences 
Possible disciplinary consequences for an alleged act of misconduct can result in 
one or more of the following: 
● Verbal/written warning 
● Assessed fine (not exceeding $500 for a single offense) 
● Community service 

41 



 

 

● Early curfew 
● Restriction from Jacksonville College 
● Personal and/or professional counseling 
● Academic and/or activity suspension or expulsion from Jacksonville College 

 
Student Appeals Process 
A student who has been issued any disciplinary consequence(s) for misconduct has the 
right to make an appeal to further discuss the appropriateness of the disciplinary 
consequence(s). The Student Appeals Process is a formal set of guidelines, as outlined 
below, in order for the student to exercise his or her full rights to discuss any levied 
disciplinary consequence(s). A student who does not follow the appeals process 
correctly or within the allotted time frame mentioned in the guidelines forfeits his or her 
appeal and the disciplinary consequence(s) carries (carry) as issued. 
 

Step 1 
● If a student desires to make an appeal, then he or she can make an appeal to 

Jacksonville College’s Judicial Committee. The appeal must be submitted in 
writing via email or hard copy to the Chair of the Judicial Committee within ten 
calendar days of the disciplinary consequence being issued. The appeal is to 
be directed to the Judicial Committee along with supporting documentation 
from the student. The committee chair will forward the appeal to the other 
members of the Judicial Committee and set a time for the committee to 
convene. Failure of the student to file a written appeal within ten calendar 
days will be understood to mean that the student accepts the disciplinary 
consequence(s). 

● The student, with or without representation, may be invited to appear before 
the Judicial Committee. Only the student may respond to questions the 
Judicial Committee may have. Within five calendar days after the interview, 
the Judicial Committee will respond to the student in writing via the student’s 
JagMail account regarding the status of the requested appeal and all related 
decisions.  

 
Step 2 
● If a student disagrees with the Judicial Committee’s decision, then the student 

can appeal to the President of the College. The appeal must be submitted in 
writing via email or hard copy to the President within ten calendar days of the 
date the Judicial Committee’s disciplinary decision is received by the student. 
The appeal is to be directed to the President along with supporting 
documentation from the student. Failure of the student to file a written appeal 
within ten calendar days will be understood to mean that the student accepts 
the Judicial Committee’s decision. 

● The student, with or without representation, may be invited to appear before 
the President. Only the student may respond to questions the President may 
have. After the interview, the President will respond to the student in writing 
via the student’s JagMail account regarding the status of the requested 
appeal and all related decisions within five calendar days. The decision of the 
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President will be final. 
 
Appeals do not guarantee an automatic reversal of a decision. Therefore, at each level 
of appeal, a decision may be made to: 

● Uphold the original decision 
● Modify or cancel the decision or action 

 
In cases involving immediate suspension or expulsion from Jacksonville College, the 
student may not be allowed to attend class or any campus events sponsored by 
Jacksonville College during the appeals process. 
 
Violation by the student of any official published rules or guidelines of Jacksonville 
College and/or federal, state, or local laws occurring while the appeals process is 
ongoing will end the process, and the original decision will be upheld. 
 
A student whose presence poses a continuing danger to persons, property, and the 
educational environment may be immediately removed from Jacksonville College and 
lose all Jacksonville College privileges. 
 
Student Grievance Procedure 
Any student who has a complaint alleging an infraction of established Jacksonville 
College rules, regulations, policies, or an injustice in matters of student life should be 
directed to the Dean of Students or Campus Security. In matters relating to academic 
areas, the student should be directed to the Academic Dean.  
 
The student initiating a grievance may discuss his or her problem informally with the 
appropriate dean, and if an agreement is reached with respect to the student’s request, 
no further action will be taken. If not, the student may request a formal hearing. The 
request must be in writing and include an explanation concerning the specific nature of 
the conflict. The dean will arrange a hearing within a reasonable period of time with the 
Judicial Committee. The student will be informed of the date, place, and time of the 
hearing. The student may present evidence relevant to the grievance raised and may be 
assisted or represented at the hearing by persons of his or her choice, including 
attorneys at the student’s expense. 
 
If as a result of the hearing the student believes that the adjudications are not 
acceptable, the student may seek further satisfaction by taking the grievance to the 
President of the College.  
 
NOTE: A student grievance may or may not be categorized as an appeal. The 
grievance procedure may instead be used by a student to request action regarding a 
concern.  
A specific process regarding a grade appeal can be found in the Jacksonville College 
Course Catalog. A specific process regarding the appeal of a disciplinary consequence 
can be found in the previous section of the Jacksonville College Student Handbook. The 
section is entitled “Student Appeals Process.”  
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Additional resources: Texas Higher Education Coordinating Board (THECB) and 
Southern Association of Colleges and Schools Commission on Colleges (SACSCOC) 
 
Confidentiality 
The Family Educational Rights and Privacy Act of 1974 (FERPA) requires that 
confidentiality related to student health, advising, all educational records, and 
disciplinary matters will be maintained in a professional and secure manner. Exceptions 
may be made by College officials when a student’s physical or emotional well-being is 
endangered. Additionally, Jacksonville College personnel will be allowed to enter and 
search student housing rooms and student vehicles when conclusive evidence or strong 
suspicion of rule violations exists or when a threat to the student’s well-being is present. 
The student may grant permission to allow records to be communicated to parents, 
guardians, or any entity requesting information. 
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STUDENT HOUSING 

JC has a strong commitment to the importance of the residential experience. 
The Resident Director of Housing oversees all student housing at Jacksonville College. 
The Men’s and Women’s Resident Directors, under the supervision of the Resident 
Director of Housing, are responsible for and have authority over all housing facilities. 
Resident students are responsible to abide by all student housing guidelines. 
 
Housing Eligibility 
As a part of the educational process, resident housing is available to those students 
who meet the following guidelines: 

● Residents must be a students at Jacksonville College. 
● New resident students must have gained admission to the institution prior to 

being placed in campus housing. 
● Enrolled students must be 17 years of age or older on or before the first day of 

class during the term in which the students are enrolled and requesting housing. 
 

The College does not provide: 
● Married student housing 
● Family housing 
● Housing to students 25 or older 

 
Room Assignments 
When possible, students are assigned to double-occupancy rooms. Roommates are 
paired based on the information provided to the resident staff. Assignments are made 
on a first come, first served basis. It is to the student's advantage to complete all 
necessary paperwork and pay the residence reservation fee as soon as possible.  

 
During the checkout process at the end of each long semester, students will be asked to 
reserve a place in campus housing for the subsequent semester. This reservation will 
allow the resident staff to plan for the students return to campus. Students may also 
request a specific roommate or room assignment for the upcoming semester at this 
time. Because of limited space, requests for specific rooms or roommates may not be 
able to be granted. Campus housing is not guaranteed. 
 
Withdrawals 
Residents electing to leave campus housing, including withdraws from JC, must notify 
the Director of Housing. 
 
Personal Property and Insurance 
JC is not responsible for theft, damage, or loss of personal property. JC does not 
provide insurance coverage for individual students. Therefore, students are encouraged 
to obtain renters insurance. Students should also consider personal property insurance 
if the student maintains personal property in his or her room in the residence. 

 

45 



 

 

Curfew 
Curfew is 12:00 a.m. (midnight) every night. See Sign-In/Sign-Out Procedures for 
further details. Between the hours of 12:00 a.m. (midnight) and 6:00 a.m., all students 
are required to be inside their assigned residence. Students are not allowed to provide 
entry to a residence hall/house between curfew and 6:00 a.m. Security is the only 
authorized personnel to admit entry to a resident hall after curfew. 
 
Student Resident Emergency Contacts 
Security: (903) 589-7114 (Office) or (903) 721-1832 (24 Hours) 
Acting Dean of Students: bfeaster@jacksonville-college.edu 
Director of Housing: dwhite@jacksonville-college.edu 
Resident Director of Housing Men’s:  Will Caldwell 
Resident Director of Housing Women’s: Sheyla Armas 
Athletic Trainer: (903) 589-4092 
Front Desk: (903) 586-2518 or (903) 589-7100 
Cafeteria: (903) 589-7124 
Ambulance/Fire/Police (EMERGENCIES ONLY): 911 
 
Students who call 911 must immediately call Security to inform the Security Officer of 
the situation. The Security Officer needs to address the safety situation and know which 
emergency vehicles will be arriving on campus. 
 
Check-In/Check-Out Procedures 
Resident students are expected to properly check in and check out when moving into 
and out of student housing. When moving into student housing, resident students must 
report to the Director of Housing for room assignments and room keys and to complete 
the necessary forms for living on campus. The Director of Housing will also evaluate all 
students’ room when  students check out. Students are responsible for any damage to 
their rooms. Financial restitution will be made for any damage. Students should check 
out properly to avoid additional and/or unexpected room charges. After completing final 
exams, students are expected to check out of student housing by 9:00 a.m. on the 
following day. On graduation day, students may stay until the next morning. Keys/FOBS 
must be turned in at the end of the fall and spring semesters.  
 
Students living on campus who are dropped from a class that results in enrollment of 
less than twelve semester hours may lose resident status. 
 
Resident Code of Conduct 
The following guidelines have been established to inform students living on campus 
what is expected of them. The guidelines are in keeping with the high standards of 
Jacksonville College. Violations of these guidelines will result in disciplinary 
consequence(s). Resident students are also to adhere to Jacksonville College’s Student 
Code of Conduct. 
 
Whom to See 
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Student residents are responsible for following the chain of command when presenting 
their concerns. The concern should first go to the resident assistants, then the resident 
directors, and finally the Director of Housing. Students should notify their respective 
Resident Assistant or Resident Director in case of serious illness or an emergency. 
(See note under Ambulance/Fire/Police (EMERGENCIES ONLY) when needing to call 
911.) 
 
Sign-In/Sign-Out Procedures 
All students who live on campus must sign out electronically when leaving campus 
overnight. The student’s location and contact information must be noted in the sign-out 
log. Should there be some unforeseen circumstance or situation that prohibits the return 
by curfew, a phone call to the appropriate Resident Director or Security is required.  
 
Quiet Hours and Closed Campus 
Quiet hours are from midnight until 6:00 a.m. Noise of any kind should not be heard 
outside an individual’s room. Guests who do not have permission from the Resident 
Director to stay overnight must not be on campus during quiet hours. Washers and 
dryers should not be used during this time. The campus is closed from curfew until 6:00 
a.m. Student housing facilities and the surrounding property are closed to all 
unauthorized vehicles at curfew. Students are not allowed to provide entry to a 
residence hall/house between curfew and 6:00 a.m. After dark, females without escorts 
should go out only in groups of two or more. 
 
Holidays 
Student housing is closed on scheduled holidays that include more than one school 
day. Resident students are required to make arrangements to vacate the student 
housing facilities and make other housing arrangements for these scheduled holidays. 
The cafeteria will be closed on holidays that involve more than one school day. Only 
lunch and supper will be served on holidays lasting one day. See Food Services for 
further details. Students who may need housing during holidays must meet one of the 
following criteria: 

● International student 
● Employment (must show proof of employment) 
● Official athletic or other school organization participation 
● Any other reason given other than the ones mentioned must have administrative 

approval 
 
Guests 
“Guests” in regard to a resident student refer to persons who are not assigned to that 
resident student’s room/house number. Members of the opposite sex are not allowed in 
the rooms at any time. Males found in female student housing or females found in male 
student housing will be subject to possible expulsion from Jacksonville College. 
Relatives of the opposite sex should have permission from the Resident Director prior to 
entering the room. Guests staying overnight will need approval from the appropriate 
Resident Director. This request should be made 24 hours in advance. 
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Safety Concerning Possessions and Organizational Funds 
Students should keep doors locked when not occupying their rooms. Automobiles 
should be kept locked at all times. Valuables should not be left in automobiles. Students 
are encouraged to record the serial numbers and descriptions of all valuable personal 
items and keep the information in a safe place. Large sums of money or organizational 
funds should not be kept in the student’s room.  
 
Appliances and Furniture 
No conventional cooking appliances are allowed. Microwaves are allowed in each 
residence. A small refrigerator is allowed per room. Furniture belonging to the school 
may not be moved into or out of any room. 
 
Room Changes 
Room changes must be requested and approved by the Resident Director and 
confirmed with the Director of Housing. 
 
Lost Key 
In the event that a room key or key fob is lost, the student should notify the Business 
Office and secure another room key or key fob for a replacement fee of $25.00. 
 
Student Housing Meetings 
Student housing meetings will be conducted by the Resident Directors or the Director of 
Housing. All resident students are required to attend these meetings. Resident students 
who do not attend these meetings will automatically receive a minimum $25 fine or up to 
a $500 fine per missed meeting. Resident students who have a legitimate excuse to 
miss a meeting must receive approval to miss the meeting from the Director of Housing 
in writing at least 24 hours in advance. 
 
Maintenance Requests 
Maintenance requests are to be made to the Resident Director. 
 
Prohibition of Alcohol or Illegal Drugs 
The use of alcohol or illegal drugs (including tobacco) are prohibited and will not be 
tolerated. Smoking tobacco on campus, including electronic cigarettes, is prohibited. 
Students who smoke tobacco on campus will receive a $25 fine. Any student using 
alcohol or illegal drugs on campus or where illegal drugs or alcoholic beverages of any 
type are found on campus may be subject to expulsion from Jacksonville College. Any 
student suspected of having used illegal drugs will be subject to possible drug testing. A 
positive medical report will result in disciplinary consequence(s) and may possibly lead 
to expulsion. See Drug-Free Campus Policy for further details. 
 
Prohibition of Sexual Activity 
Sexual activity is prohibited both on and off the campus for unmarried students. See 
Prohibited Physical Contact for further details. 
 
Pets 
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Pets of any kind and/or stray animals are not allowed in student housing. Students 
caught with a pet(s) and/or a stray animal(s) in student housing may be subject to 
disciplinary consequences.  
 
For information regarding service animals, see Appendix D, Policy and Procedures for 
Service Animals at Jacksonville College. 
 
Firearms and Weapons 
Fireworks and firearms are not allowed on campus. This includes pellet guns, BB guns, 
bows and arrows, and all weapons or toys that the Resident Director, Director of 
Housing, or Director of Security deems hazardous. Students who violate this rule will 
receive a minimum $100 fine or up to a $500 fine. 
 
Posters/Signs/Pictures 
Signs advertising alcohol, drugs, or tobacco will not be allowed in student rooms. 
Pictures of people dressed immodestly will not be allowed. Students who violate this 
rule will receive a $25 fine. 
 
Room/Vehicle Search 
Officials of Jacksonville College reserve the right to enter and search a student’s room, 
automobile, or personal belongings on campus in response to or because of evidence 
of a violation of the Student Code of Conduct. Searches by College officials may also be 
conducted when a student’s well-being is considered to be at risk. Efforts will be made 
to locate and have present the student(s) whose room(s) is/are being searched. If the 
student is not located or is immediately unavailable, Jacksonville College may deem it 
necessary to proceed with a search. See Confidentiality for further details. 
 
Room Inspections and Maintaining Common Areas 
Room inspections are made by the Resident Directors as assigned each week. The 
even or odd number of the day of the week determines which room of the suite is 
responsible for the bathroom area. Appropriate room checks include: 

● Trash emptied 
● Floors swept and mopped 
● Shower cleaned 
● Toilet cleaned 
● Vanity top cleaned 
● Beds made 
● Clothes put away 
● Tabletops clutter-free 
● Smoke detector working 

Lounge, lobby, and lawn areas are to be kept clean and neat. The Resident Director 
reserves the right to set up a rotating schedule. Each person is responsible for his or 
her own trash.  
 
Student Housing Disciplinary Consequences 
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Students who violate any of the Student Housing policies, procedures, and rules or the 
Resident Code of Conduct are subject to disciplinary consequence(s). A disciplinary 
consequence may include one or more of the following: 

● Verbal/written warning 
● Assessed fine (not exceeding $500 for a single offense) 
● Community service 
● Early curfew 
● Restriction to/from Jacksonville College 
● Personal and/or professional counseling 
● Academic and/or activity suspension or expulsion from Jacksonville College 

 
Room Inspection, Common Areas, and/or Curfew Violations 

● 1st Violation: $25 fine and/or community service  
● 2nd Violation: $50 fine and/or community service 
● 3rd Violation: $75 fine and/or community service 
● 4th Violation: $100 fine and/or community service 
● 5th Violation: Referral to the Vice President for Executive Affairs 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

50 



 

 

 
 
 
 

APPENDIX A—JACKSONVILLE COLLEGE ACADEMIC CALENDAR 2019- 2020 
 
FALL 2019 
Moodle Courses Viewable August 1 
Faculty Staff In-Service August 7-8 
Placement Testing August 9 & 12 
Registration August 9 & 12 
Move In 8 a.m.-4 p.m. August 9 & 12 
Student Orientation at 2 p.m. August 13 
Back to School Bash at 6 p.m. August 13 
Classes Begin at 8 a.m. August 14 
Late Registration Ends at 4 p.m. August 20 
Last Day to Add/Drop Ends at 4 p.m. August 20 
Labor Day Holiday September 2 
Classes Resume at 8 a.m. September 3 
Mid-Semester Exams October 7-10 
Mid-Term Grades Posted by 5 p.m. October 15 
Advising/Early Registration for Winter October 16 
Last Day to Withdraw with “W” October 16 
Last Day to Apply for December Graduation November 8 
Advising/Early Registration for Spring November 18 
Thanksgiving Holiday November 25-29 
New Student Early Registration for Spring December 2 
Final Exams December 4-5 
Official Close of Semester December 5 
Early Spring Registration Ends December 6 
Grades Posted by 5 p.m. December 9 
December Graduation December 13 
Last Day to Change an Incomplete January 19 

 

WINTER 2019-2020  
Moodle Courses Viewable November 27 
Placement Testing December 9 
Registration December 9-10 
Classes Begin/Full Payment Due December 11 
Late Registration Ends at 4 p.m. December 12 
Last Day to Add/Drop Ends at 4 p.m. December 12 
Last Day to Withdraw with “W” December 18 
Final Exams/Last Day of Winter January 3 
Grades Posted by 5 p.m. January 6 
Last Day to Change an Incomplete January 21 
 

SPRING 2020 
Moodle Courses Viewable January 1 
Faculty Staff In-Service January 8 
Placement Testing January 9-10 
Registration January 9-10 
New/Return Student Move In 8 a.m.-4 p.m. January 9-10 

Classes Begin at 8 a.m. January 13 
Martin Luther King Jr. Holiday January 20 
Classes Resume at 8 a.m. January 21 
Late Registration Ends at 4 p.m. January 21 
Last Day to Add/Drop Ends at 4 p.m. January 21  
Mid Semester Exams March 2-5 
Spring Break March 9-13 
Mid-Term Grades Posted by 5 p.m. March 17 
Classes Resume at 8 a.m. March 16 
Advising/Early Registration for Summer March 18 
Last Day to Withdraw with “W” March 25 
Last Day to Apply for May Graduation March 25 
Easter Break April 10- 13 
Classes Resume at 5:30 p.m. April 13 
Advising/Early Registration for Fall April 16 
New Student Early Registration for Fall April 27 
Final Exams May 5-6 
Official Close of Semester May 6 
Early Fall Registration Ends May 7 
Graduates Grades Posted by 5 p.m. May 7 
Graduation Rehearsal at 8 a.m. May 9 
Commencement at 10 a.m.  May 9 
All Grades Posted by 5 p.m. May 11 
Faculty In-Service May 11 
Last Day to Change an Incomplete June 20 
 

 MAYMESTER 2020 
Moodle Courses Viewable April 29 
Placement Testing May 12 
Registration May 12 
Classes Begin/Full Payment Due May 13 
Late Registration Ends at 4 p.m. May 14 
Last Day to Add/Drop Ends at 4 p.m. May 14 
New Student Registration for Fall May 16 
Last Day to Withdraw with “W” May 22 
Memorial Day Holiday May 25 
Final Exams/Last Day of Maymester May 27 
Grades Posted by 5 p.m. May 28 
Last Day to Change an Incomplete June 11 
 

      SUMMER I 2020 - 2 HOUR CLASSES *M-R 
Moodle Courses Viewable May 18 
Placement Testing May 28 
Registration May 28 
Classes Begin/Full Payment Due June 1 
Late Registration Ends at 4 p.m. June 2 
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Last Day to Add/Drop Ends at 4 p.m. June 2 
Walk In Registration for Fall June 9 & 23 
Last Day to Withdraw with “W” June 19 
Final Exams/Last Day of Summer 1 June 25 
Grades Posted by 5 p.m. June 29 
July 4th Holiday July 3 
Last Day to Change an Incomplete July 15 
 
 
 

    SUMMER II 2020 - 2 HOUR CLASSES *M-R 
Moodle Courses Viewable June 22 
Placement Testing June 29 
Registration June 29-30 

Classes Begin/Full Payment Due July 6 
Late Registration Ends at 4 p.m. July 7 
Last Day to Add/Drop Ends at 4 p.m. July 7 
Last Day to Apply for August Graduation July 17 
Walk In Registration for Fall July 14 & 28 
Last Day to Withdraw with “W” July 20 
Final Exams/Last Day of Summer 2 July 30 
Grades Posted by 5 p.m. August 3 
August Graduation August 4 
Last Day to Change an Incomplete August 18 
 

*M-R indicates Monday, Tuesday, Wednesday, Thursday Class Days 

 

 

International DFW Trip Dates 
Fall 2019: New Students 8/8/19; Returning Students 8/11/19; Drop Off 12/6/19  Spring 2020: 1/9/20; Drop Off 
5/11/20 
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APPENDIX B—JACKSONVILLE COLLEGE HONOR CODE 
Jacksonville College Honor Code 

Each person of the Jacksonville College community is expected to uphold the Honor Code. The purpose                

of the Honor Code is to establish and preserve an environment of honor and integrity in the academic                  

community. A deep faith in God is the foundation of Jacksonville College and should influence the                

personal and scholarly conduct of every student. Therefore, “. . . whatever you do, do it heartily, as to                   

the Lord and not to men” (NKJV, Colossians 3:2). 

A violation of the Honor Code consists of but is not limited to the following defined actions: 

DEFINITIONS: 

A. Lying: making a false statement made with the deliberate intent to deceive. Lying includes but is                

not limited to the following: 

1. Substituting for another student, or permitting another student to substitute for oneself, in             

taking a quiz or test. 

2. Falsifying College documents including alteration or forgery. (Disciplinary consequences for          

this violation are determined by the College administration.) 

3. Providing false information during the course of an investigation of an alleged violation of              

the JC Honor Code or the Student Code of Conduct. 

B. Stealing: taking the property of another, including College property, without permission or right. 

C. Cheating: dishonest behavior including but not limited to the following acts: 

1. Plagiarism: the act of taking or closely imitating another individual’s thoughts or words and              

using them as one’s own, whether by paraphrase or direct quotation, without giving credit              

through proper documentation; the submission of an assignment written by another           

student, commercial organization, or anyone other than the student. 

2. Unauthorized Assistance or Collaboration: students working together on any tests, quizzes,           

assignments, or exams without the instructor’s permission. 

3. Use of Unauthorized Materials: using textbooks, cell phones, laptops, calculators, or other            

electronic devices for tests, quizzes, or assignments without the instructor’s permission. 

4. Unauthorized Dual Submission of Previous Academic Work: using any work from a previous             

course or another course for an assignment unless a student has received prior permission              

from an instructor. 

5. Other Academic Misconduct: including but not limited to stealing quizzes or exams, altering             

academic records including grades, sabotaging the work of another student, or unauthorized            

use of another student’s electronic devices; intentionally reporting a false violation of            
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academic integrity or offering a bribe to any College member in exchange for special              

consideration or favors.  

DISCIPLINARY CONSEQUENCES OF ACADEMIC VIOLATIONS: 

A. First Offense: The student will be given a zero or “F” on the test, exam, course paper, or class                   
assignment. 

B. Second Offense (whether in same class or another class): The student will receive an “F” in the                 
course in which the second offense occurred. 

C. Third Offense (whether in same class or another class): The student is subject to being               
withdrawn from the College by the Academic Dean.  

REPORTING ACADEMIC VIOLATIONS: 

A.      The instructor and student will sign the Academic Violation Report Form. The instructor will 

 send copies of the Report Form to be filed in the Office of the Academic Dean as long as the 

 student attends Jacksonville College.  

A. The Academic Dean may talk with the student regarding the academic violation. (See the              
Jacksonville College Student Handbook.) 

B. The instructor will keep the Academic Violation Report Form and a copy of the work in question                 
as long as the student attends Jacksonville College. 

C. For a second offense, the Academic Dean will notify the student regarding an “F” in the course                 
in which the second and subsequent violation occurred. 

D. For a third offense, the Academic Dean will notify the student of his or her due process in the                   
withdrawal procedures from the College.  

APPEALS: The student may refer to the “Student Grievance Procedure” section in the Jacksonville              

College Course Catalog. 

JACKSONVILLE COLLEGE HONOR CODE STUDENT PLEDGE:  

As a student of Jacksonville College, I agree to abide by the Honor Code. I will neither lie, steal, cheat,                    
nor tolerate this behavior in others. I will not plagiarize, use unauthorized materials, or give or receive                 
unauthorized help on assignments, papers, or exams whether online or in the classroom. The work that I                 
submit will be my work only and not the work of others. I pledge to report any suspected dishonesty or                    
violation of the Honor Code to the instructor or the Dean of Students.  

Having read and understood the contents and purpose of this document, my signature indicates my               
commitment to abide by the Jacksonville College Honor Code.  

Student Signature: _____________________________________________________________________  

Printed Name: ________________________________________________________________________  

Course Name: _______________________________________ Date: ___________________________  
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APPENDIX C—TITLE IX 

 

 

Jacksonville College 

 
 
Jacksonville College Sexual Misconduct Policy 

for  
Students 

(Including Sexual Harassment, Assault, Violence, 
and Other Sexual Misconduct) 

 
 

Effective August 2017 
Updated August 2018; April 2019 
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A. Overview 
The mission of Jacksonville College (JC) is to provide a quality education from a biblical 
worldview that challenge minds, transform lives, and equips students for servant 
leadership and lifelong learning. With the mission of JC as guidance for all institutional 
goals, it is of utmost importance that JC instill in its students a biblical worldview of 
education, life, and human sexuality. Using the premise that human sexuality is a gift 
from God and applying biblical principles as the foundation for an understanding of 
human sexuality, JC strives to educate students regarding the purpose of this gift. JC 
believes that God gifted human sexuality for the purpose of procreation and for creating 
a strong, unified marital bond between one man and one woman. 
  
Students at JC are expected to conduct themselves at all times in accordance with the 
highest standards of Christian morality. Toward this end, the College may subject to 
disciplinary action any student who engages in the following:  
 

1. Sexual activity with a person other than his or her spouse 
2. Sexual activity with a person of the same sex 
3. Touching, caressing, and other physical conduct of a sexual nature that is 

inappropriate to the time and place in which it occurs 
4. Participation in advocacy groups and/or activities that are contrary to JC 

scriptural beliefs about human sexuality 
5. The possession or viewing of pornographic material 

 
The actions listed above violate the College’s commitment to sexual purity in line with its 
scriptural beliefs about human sexuality. These types of violations are covered more 
fully in the Student Code of Conduct section of the Jacksonville College Student 
Handbook and Personnel, which discuss the disciplinary procedures for such violations.  

 
In addition to those violations, there are certain types of violations that are so serious 
that they require more extensive investigation and hearing procedures. This includes 
the following prohibited conduct:  
 

1. Sexual assault  
2. Sexual violence 
3. Sexual harassment  
4. Sexual discrimination  
5. Domestic or dating violence  
6. Stalking  
7. Sexual exploitation 
8. Other sexual misconduct outlined in the Definitions section of this policy.  
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Because of the gravity of these allegations, the prohibited conduct outlined in the 
preceding sentence will be governed by the more robust procedures outlined in this 
Sexual Misconduct Policy.  

 
JC has a high moral commitment to the worth and dignity of all individuals. Members of 
the College community, guests, and visitors have the right to be free from all forms of 
sexual misconduct. All members of the campus community are expected to conduct 
themselves in a manner that does not infringe upon the rights of others. This Sexual 
Misconduct Policy is meant to promote a safe living and learning environment for all 
members of the campus community in accordance with JC’s scriptural beliefs about 
human sexuality and in compliance with state and federal laws including but not limited 
to Title IX of the Education Amendments of 1972, the Violence Against Women 
Reauthorization Act of 2013, Title VII of the Civil Rights Act of 1964, the Jeanne Clery 
Disclosure of Campus Security Policy and Campus Crime Statistics Act, and the 
Campus Sexual Violence Elimination (SaVE) Act.  

B. Scope 
JC's Sexual Misconduct Policy governs the conduct of JC students, regardless of 
enrollment status; faculty; staff; and third parties (i.e., non-members of the JC 
community such as vendors, alumni, visitors, or local residents). Third parties are both 
protected by and subject to this policy. A third party may report or file a complaint 
concerning a violation of this policy committed by a member of the JC community. A 
third party may also be permanently barred from JC or subject to other restrictions for 
failing to comply with this policy. This policy applies to conduct that occurs on College 
property, and in certain circumstances, off College property (i.e., off campus). This 
policy applies to conduct that occurs off campus when the conduct is associated with a 
College-sponsored program or activity, such as travel, research, or internship programs; 
when it utilizes College owned or provided technology resources; or when such conduct 
may have a nexus to campus, such as a continuing adverse effect or creation of a 
hostile environment on campus. Maintaining a safe living and learning environment is 
the responsibility of the entire campus community. Therefore, all faculty, adjunct faculty, 
and full-time/part-time staff members who are not Confidential Resources (as defined in 
section E of this policy) must promptly report suspected sexual misconduct to the 
Employee Title IX Coordinator. Likewise, student workers who learn of violations of this 
policy in the scope of their employment must promptly report alleged violations of this 
policy to the Student Title IX Coordinator. JC strongly urges all other members of the JC 
community, including students and visitors, to promptly report any allegation of sexual 
misconduct to the Student Title IX Coordinator.  
  
This policy prohibits any attempt to seek retribution against an individual or group of 
individuals involved in filing a complaint or report under this policy, filing an external 
complaint, participating in a disciplinary process, or opposing in a reasonable manner 
an action believed to constitute a violation of this policy.  
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C. Definitions 
For purposes of this policy, the following sexual misconduct is considered to be 
prohibited conduct: 
 

1. Complainant 
2. Respondent 
3. Definition of Status  
4. Discrimination 
5. Harassment 
6. Discriminatory Harassment 
7. Sexual Harassment 
8. Hostile Environment 
9. Sexual Misconduct 
10.Quid Pro Quo Sexual Harassment 
11.Retaliatory Harassment 
12.Sexual Harassment of a Student by Another Student 
13.Sexual Harassment of a Student by a Faculty/Staff Member/Campus Visitor 
14.Non-Consensual Sexual Contact 
15.Non-Consensual Sexual Intercourse 
16.Sexual Exploitation 
17.Consent 
18.Force 
19.Retaliation 
20.Domestic or Dating Violence 
21.Stalking 
22.Preserving Evidence 

 
These terms and other related terms applicable to this policy are more fully defined in 
Appendix A. If a person would like to press criminal charges for an alleged violation of 
any of the above criminal laws, or would like to seek an order of protection, the 
definitions contained in the Texas Penal Code and Family Code (found in Appendix B) 
would apply, not the internal definitions used in this policy.  

D. Student Title IX Coordinator and Related Parties  
The Student Title IX Coordinator directs compliance with JC’s Sexual Misconduct Policy 
and Title IX. The Student Title IX Coordinator will be informed of all complaints or 
reports of violations of this policy and shall oversee JC’s centralized response to ensure 
compliance with JC’s values, Title IX, and other applicable laws. The Student Title IX 
Coordinator’s activities include but are not limited to the following:  
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1. Communicating with all members of the JC community regarding this Sexual 
Misconduct Policy and Title IX and providing information about how individuals 
may access their rights  

2. Overseeing JC’s administration of its own applicable policies, including record 
keeping, timeframes, and other procedural requirements relating to this Sexual 
Misconduct Policy and Title IX  

3. Conducting training regarding Sexual Misconduct issues, Title IX, the Violence 
Against Women Reauthorization Act of 2013 (VAWA), and prohibited conduct 
defined in this policy  

4. Responding in accordance with the procedures set forth in this policy to any 
complaint or report regarding conduct that may violate this policy. On all matters 
relating to this Sexual Misconduct Policy, the Student Title IX Coordinator is 
supervised directly by the Vice President for the College.  
 

Title IX contact information is:  
 

Amber Sanchez 
Title IX Student Coordinator 
Jacksonville College 
105 B.J. Albritton Drive 
Jacksonville, Texas 75766 
title9@jacksonville-college.edu  
(903) 586-2518 ext. 7140 
 
Mike Morse 
Title IX Investigator 
Jacksonville College 
105 B.J. Albritton Drive 
Jacksonville, Texas 75766 
mmorse@jacksonville-college.edu  
(903) 589-7114 

 
Blanton Feaster 
Title IX Special Adjudicator 
Jacksonville College 
105 B.J. Albritton Drive 
Jacksonville, College 75766 
bfeaster@jacksonville-college.edu 
(903) 589-7144 
 
Reports of alleged sexual misconduct can be made by email, phone call, letter, or 
meeting with the Student Title IX Coordinator or Title IX team.  

 
Title IX Special Investigator:  
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In situations involving formal complaints, the Investigator will carry out all initial 
investigations and report findings to the Title IX compliance office and Special 
Adjudicator. 

 
Special Adjudicator 
For situations involving formal complaints, a Title IX Special Adjudicator has been 
appointed by the President to handle all appeals of rulings by the Title IX Compliance 
Office. 

 
Because of the serious nature of sexual misconduct allegations, JC is committed to 
providing both complainants and respondents with resources to know their rights and 
responsibilities under this policy. 

E. Confidentiality 
When reporting and/or filing a claim, all College employees (faculty, staff, 
administrators) are expected to immediately report actual or suspected sexual 
misconduct to appropriate officials, though there are some limited exceptions outlined 
below. In order to make informed choices, it is important to be aware of confidentiality 
and mandatory reporting requirements when consulting campus resources. On campus, 
some resources may maintain confidentiality—meaning they are not required to report 
actual or suspected sexual misconduct to appropriate College officials—thereby offering 
options and advice without any obligation to inform an outside agency or individual 
unless a victim has requested information to be shared. Other resources exist for a 
victim to report crimes and policy violations and these resources will take action when 
an incident is reported to them.  
  
The following describes the two reporting options at the College:  

F. Confidential Reporting  
If a reporting party would like the details of an incident to be kept confidential, he or she 
may speak with: 
 

1. On-campus: 
a. Campus Counselor 
b. Student Title IX Coordinator  

2. Off-campus:  
a. Licensed professional counselors  
b. Local rape crisis counselors  
c. Local or state assistance agencies  
d. Clergy/chaplains  
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JC employees who serve in these capacities will maintain confidentiality except in 
extreme cases of immediate threat or danger, or abuse of a minor. Campus counselors 
are available to help, free of charge, as a service to all parties. JC employees will 
annually submit anonymous, aggregate statistical information for Clery Act purposes.  

G. Formal Reporting Options  
Formal reports of sexual misconduct may be made to the Student Title IX Coordinator, 
Title IX Investigator, or Title IX Adjudicator via email, phone, or in person at the contact 
information below:  

 
Amber Sanchez 
Student Title IX Coordinator 
Jacksonville College 
105 B.J. Albritton Drive 
Jacksonville, Texas 75766 
title9@jacksonville-college.edu  
(903) 586-2518 ext. 7140 
 
Mike Morse 
Title IX Investigator 
Jacksonville College 
105 B.J. Albritton Drive 
Jacksonville, Texas 75766 
mmorse@jacksonville-college.edu 
(903) 589-7114 

 
Blanton Feaster 
Title IX Special Adjudicator 
Jacksonville College 
105 B.J. Albritton Drive 
Jacksonville, College 75766 
bfeaster@jacksonville-college.edu 
(903) 589-7144 
 
Complainants and other reporting individuals are encouraged to report any violation of 
this policy as soon as possible in order to maximize JC’s ability to respond promptly and 
effectively. Complaints and reports may be made at any time without regard to how 
much time has elapsed since the incident(s) in question.  

 
If a victim does not wish for his or her name to be shared, does not wish for an 
investigation to take place, or does not want a formal resolution to be pursued, the 
victim may make such a request to the Student Title IX Coordinator, who, in accordance 
with the procedure in section K of this policy, will evaluate that request in light of the 
duty to ensure the safety of the campus and comply with federal and state laws.  
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A complainant has the right, and can expect, to have reports taken seriously by the 
College when formally reported, and to have those incidents investigated and properly 
resolved through these procedures. Formal reporting still affords privacy to the 
complainant, and only a small group of officials who need to know will be told, including 
but not limited to the Student Title IX Coordinator, the Dean of Students (if the allegation 
involves students), the Vice President for Academic Affairs/Academic Dean (if the 
allegation involves faculty), the Vice President for Executive Affairs, the Office of Legal 
Affairs for the College, the Director of Security,  and the President of the College.  

 
Information will be shared as necessary with investigators, witnesses, and the 
respondent. The circle of people with this knowledge will be kept as tight as possible to 
preserve a complainant’s rights and privacy. At the complainant’s request, JC will assist 
the complainant in contacting local law enforcement.  

 
All College employees have a duty to report, unless they fall under “Confidential 
Reporting” in section F. Complainants may want to consider carefully whether they 
share personally identifiable details with non-confidential employees, as those details 
must be shared by the employee with the Student Title IX Coordinator. Employees must 
share all details of the reports they receive.  

 
Failure of a non-confidential employee, as described in this section, to report an incident 
or incidents of sexual misconduct of which they become aware is a violation of College 
policy and will be subject to disciplinary action for failure to comply with College policies.  

H. Amnesty  
In order to encourage reports of conduct prohibited under this policy, JC may offer 
amnesty to the complainant or reporting witness with respect to any alcohol, sexual 
conduct, and minor drug use violations of JC’s Student Code of Conduct. JC may also 
offer amnesty or leniency to the complainant or reporting witness with respect to other 
violations of College policy which may be disclosed as a result of such reports, 
depending on the circumstances involved. JC may recommend alcohol or drug 
counseling/education services to students violating JC’s Student Code of Conduct.  

I. Good Faith Allegations 
Allegations must be made in good faith and not made out of malice. It is a violation of 
JC policy to knowingly make a false, malicious, or frivolous accusation of discrimination, 
harassment, sexual misconduct or retaliation. However, mere failure to prove a 
complaint is not equivalent to a false, malicious, or frivolous accusation. 
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J. Procedures for Formal Complaints of Sexual 
Assault, Sexual Violence, and Other Severe 
Allegations of Sexual Misconduct  

In general as outlined more fully in sections F and G, any allegation of sexual 
misconduct may be made directly to the Student Title IX Coordinator or related parties 
via email, phone, or in person at the contact information below:  

 
Amber Sanchez 
Student Title IX Coordinator 
Jacksonville College 
105 B.J. Albritton Drive 
Jacksonville, Texas 75766 
title9@jacksonville-college.edu  
(903) 586-2518 ext. 7140 

 
Mike Morse 
Title IX Investigator 
Jacksonville College 
105 B.J. Albritton Drive 
Jacksonville, Texas 75766 
mmorse@jacksonville-college.edu 
(903) 589-7114 

 
Blanton Feaster 
Title IX Special Adjudicator 
Jacksonville College 
105 B.J. Albritton Drive 
Jacksonville, College 75766 
bfeaster@jacksonville-college.edu 
(903) 589-7144 
 
The College is committed to providing a robust and sound procedure for investigating 
and ruling on serious allegations of violations of this policy. Thus, the weighty 
procedures outlined in this section are specifically meant for cases involving serious 
issues of sexual assault, sexual violence, and other severe allegations of sexual 
misconduct. The procedures outlined in this section will be used in: a) all cases where 
an allegation of sexual assault or sexual violence has been made and b) in other cases 
where the Student Title IX Coordinator, the Vice President for Executive Affairs (if the 
allegation is against a faculty or staff member), deems the allegation to be severe and 
more than a minor incident.  
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Proceedings under this policy are separate and distinct from Texas’s criminal process. 
These proceedings may be carried out prior to, simultaneously with, or following civil or 
criminal proceedings off campus. Neither a decision by law enforcement regarding 
prosecution nor the outcome of any criminal proceeding will be considered 
determinative of whether a violation of this policy has occurred.  

Complaint/Grievance Procedure 
These procedures are intended to apply to student grievances against employees, 
employee civil rights grievances against students, and student-on-student civil rights 
grievances. All other grievances by students against students or employees will be 
addressed through other student conduct procedures. The College benefits from formal 
and informal procedures that encourage prompt resolution of complaints and concerns 
raised by members of the College community. All individuals are encouraged to report 
discrimination, harassment, sexual misconduct and retaliation so that prompt, effective 
action can be taken.  

Informal Complaint Resolution 
Before pursuing the formal complaint process, every reasonable effort should be made 
to constructively resolve issues with students, faculty, staff, or administrators. Whenever 
possible and safe, the problem or complaint should first be discussed with the individual 
involved in the complaint. If satisfactory resolution is not reached after discussion with 
the individual, the complainant should contact the individual’s direct supervisor to 
resolve the complaint. If these efforts are unsuccessful, the formal complaint process 
may be initiated. The College does not require a complainant to contact the person 
involved or that person’s supervisor if doing so is impracticable, or if the complainant 
believes that the conduct cannot be effectively addressed through informal means. 

Formal Complaint/Grievance Procedures 

Responsibility to Report 
Any student, faculty member, staff member, administrator, or visitor to the campus who 
has experienced or witnessed sexual harassment are required to report it. In order to 
maintain a safe environment, the College must know about incidents of sexual 
harassment in order to stop them, protect victims, and prevent future incidents. 
 
It is the responsibility of College faculty, administrators, and supervisors to report 
complaints of sexual harassment that they receive and of possible sexual harassment of 
which they become aware. When there is a relationship that involves legally recognized 
professional confidentiality between the complainant and the person to whom the 
harassment is reported, the report may be withheld at the request of the complainant. 

Notification 
Students, faculty members, administrators, staff members, or visitors to the College are 
required to report allegations of discrimination or harassment to the Student Title IX 
Coordinator. A report of sexual discrimination or harassment should be made as soon 
as possible after the incident in order to facilitate an effective response. The longer a 
report is delayed, the more difficult it will be for the College to investigate. A person who 
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raises a complaint may discuss with the Student Title IX Coordinator any situation 
believed to constitute sexual discrimination or harassment. Reports may be made by 
the person experiencing the discrimination or harassment or by a third party, such as a 
witness or someone who is told of the discrimination or harassment.  
 
Upon receipt of the complaint/grievance, the Coordinator will open a formal case file. If 
the Title IX Investigator receives the complaint/grievance, the Investigator will notify the 
Coordinator of the case to determine if the case is a Title IX case. 
 
Amber Sanchez 
Student Title IX Coordinator 
Jacksonville College 
105 B.J. Albritton Drive 
Jacksonville, Texas 75766 
title9@jacksonville-college.edu  
(903) 586-2518 ext. 7140 
 
Mike Morse 
Title IX Investigator 
Jacksonville College 
105 B.J. Albritton Drive 
Jacksonville, Texas 75766 
mmorse@jacksonville-college.edu 
(903) 589-7114 
 
Blanton Feaster 
Title IX Special Adjudicator 
Jacksonville College 
105 B.J. Albritton Drive 
Jacksonville, College 75766 
bfeaster@jacksonville-college.edu 
(903) 589-7144 

Investigation 
1. The Student Title IX Coordinator, or Investigator if appointed, will conduct the 

investigation and will apprise the Vice President for the appropriate division of the 
grievance, or if the grievance is against the student, the Dean of Students. 

2. The Student Title IX Coordinator, or Investigator if appointed, will: 
a. Identify the correct policies allegedly violated 
b. Conduct an immediate initial investigation to determine if there is 

reasonable cause to charge the respondent(s). If there is insufficient 
evidence to support reasonable cause, the grievance should be closed 
with no further action. 

c. Meet with the complainant to finalize the grievance 
d. Prepare the notice of charges on the basis of initial investigation 
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e. Develop a strategic investigation plan which may include a witness list, an 
evidence list, an intended timeframe, and an order of interviews for all 
witnesses, including the respondent. 

f. Conduct a thorough, reliable and impartial investigation. Witnesses may or 
may not be given notice prior to the interview. 

g. Complete the investigation promptly, and without unreasonable deviation 
from the intended timeline. 

h. Make a finding on the case, based on a preponderance of the evidence 
which indicates that a policy violation has or has not occurred 

i. Present the findings to the individual(s) alleged to have committed 
discrimination or harassment, who may accept the findings, accept the 
findings in part and reject the findings in part, or may reject all findings 

j. Share the findings and update the complainant on the status of the 
investigation and the outcome 

3. If the findings indicate that the alleged discrimination or harassment has not 
occurred, the investigation should be closed. The complainant who filed a 
complaint may request from the Student Title IX Coordinator, and/or Investigator, 
an extraordinary decision to refer the complaint to a hearing. A hearing will only 
be granted in exceptional circumstances. 

4. Where the findings indicate that the alleged discrimination or harassment has 
occurred, and the respondent(s) accepts the findings that he or she violated 
College policy, an appropriate sanction will be imposed. If the complaint is 
against a student, the sanction will be determined by the Dean of Students. If the 
complaint is against a JC employee, the Vice President for the appropriate 
division in consultation with Human Relations will determine the sanction. JC will 
act to end the discrimination, prevent its recurrence, and remedy its effects on 
the person who filed the complaint and on the JC community. 

5. Following the investigation, the Chair of the Investigation and Hearing Board will 
distribute a written Letter of Determination to the affected parties. 

Hearing 
1. In the event that the individual(s) alleged to have committed discrimination or 

harassment reject(s) the investigation findings in part or entirely, the Coordinator, 
or Investigator if appointed, will convene a hearing under its respective 
procedures to discuss the contested aspects of the formal complaint. At the 
hearing, the findings of the investigation will be admitted. However, neither the 
Coordinator nor the Investigator, is bound by the finding(s). The hearing will 
determine whether it is more likely than not that a violation of policies has 
occurred. The goal of the hearing is to provide an equitable resolution via an 
equitable process, respecting the civil and legal rights of all participants. 

2. When the Coordinator, and/or Investigator, determines a violation has occurred, 
it will recommend appropriate sanctions for the violation. The appropriate division 
of the complaint, or if the complaint is against a student, the Student Title IX 
Coordinator, or Investigator if appointed, will impose appropriate sanctions for the 
violation, after consultation with the Hearing Board. The College will act to end 
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the discrimination or harassment, prevent its recurrence, and remedy its effects 
on the person who filed the complaint and on the College community. 

3. Following the hearing, the Coordinator, or Investigator if appointed, will send a 
written Letter of Determination to the affected parties. 
 

Complaint and Grievance Process Provisions 

Time Periods 
All effort will be made to make a determination in no more than sixty calendar days of 
filing a formal complaint/grievance. 
 
For purposes of calculating all time periods set forth in this Complaint and Grievance 
Policy, a business day is defined to mean normal JC operating hours, Monday through 
Friday, excluding recognized national and state holidays and JC closings. 
 
Timelines may be modified in cases where information is not clear or is judged to be 
incomplete, relevant parties are not available for interview, and/or other related 
circumstances as may arise. In the event that this step is necessary, the Coordinator, or 
Investigator if appointed, will notify the complainant who filed the grievance in writing 
within the set timeline. 
 
No Retaliation 
Retaliation against any person who files a complaint of discrimination, participates in an 
investigation, or opposes a discriminatory employment or educational practice or policy 
is prohibited by JC policy and federal and state law. A person who believes retaliation 
has occurred should notify the Student Title IX Coordinator as soon as possible. 
 
False Reports 
JC will not tolerate intentional false reporting of incidents. Filing a false report is a 
violation of the policies set forth in the Jacksonville College Student Handbook that 
governs JC. Also, intentionally making a false report of any policy violation may violate 
state criminal statutes and civil defamation laws. 
 
Office of Civil Rights Complaint 
Although complainants are encouraged to attempt to resolve complaints pertaining to 
discrimination by utilizing this Grievance Procedure, they have the right to file a 
complaint directly with the U.S. Department of Education, Office for Civil Rights (OCR) 
(Dallas regional office). Information regarding applicable timelines and procedures is 
available from OCR. 
 
Changes and Amendments 
JC reserves the right to make changes and amendments to this policy and procedure as 
needed, with appropriate notice to the community. 
 
Statement of the Rights of the Complainant/Alleged Victim 

● The right to be treated with respect by College officials 
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● The right to investigation and appropriate resolution of all credible complaints of 
sexual misconduct made in good faith to College administrators 

● The right to have an advisor or advocate to accompany and assist in the campus 
hearing process. This advisor can be anyone, including an attorney (provided at 
the complainant’s own cost), but the advisor may not take part directly in the 
hearing itself, though they may communicate with the complainant as necessary. 
The College should be notified five business days in advance of the hearing if an 
advisor or advocate will accompany the complainant party. 

● The right not to be discouraged by College officials from reporting an assault to 
both on-campus and off-campus authorities 

● The right to be informed in a timely manner of the outcome and sanction of any 
disciplinary hearing involving sexual assault, usually within five business days of 
the end of the conduct hearing 

● The right to be informed by College officials of options to notify proper law 
enforcement authorities, including on-campus and local police, and the option to 
be assisted by campus authorities in notifying such authorities, if the student so 
chooses. This also includes the right not to report, if this is the victim’s desire 

● The right to be notified of available counseling, mental health, or student services 
for victims of sexual assault, both on campus and in the community 

● The right to notification of options and assistance for changing academic or 
employment situations after an alleged sexual assault incident. These changes 
will be made if they are reasonably available and desired by the victim. No formal 
complaint, or investigation, campus or criminal, need occur before this option is 
available. Accommodations may include: 

○ Rescheduling exam (paper, assignment); 
○ Taking an incomplete in a class; 
○ Transferring class sections; 
○ Withdrawing temporarily; 
○ Completing alternative course completion options; 
○ Taking alternative work assignments and/or supervisory changes. 

● The right not to have irrelevant prior sexual history admitted as evidence in a 
campus hearing; 

● The right not to have any complaint of sexual assault mediated (as opposed to 
adjudicated); 

● The right to make a victim-impact statement at the campus conduct proceeding 
and to have that statement considered by the Board in determining its sanction; 

● The right to a campus no contact order against another person who has engaged 
in or threatens to engage in stalking, threatening, harassing or other improper 
behavior that presents a danger to the welfare of the complaining person or 
others; 

● The right to have complaints of sexual misconduct responded to quickly and with 
sensitivity by campus disciplinary officials; 

● The right to appeal the finding and sanction of the conduct body, in accordance 
with the standards for appeal established by the institution; 

● The right to review all documentary evidence available regarding the complaint, 
subject to the privacy limitations imposed by state and federal law; 

68 



 

● The right to be informed of the names of all witnesses who will be called to give 
testimony within 48 hours of the hearing, except in cases where a witness’ 
identity will not be revealed to the accused respondent for compelling safety 
reasons (this does not include the name of the alleged victim/complainant, which 
will always be revealed); 

● The right to preservation of privacy, to the extent possible and allowed by law; 
● The right to a hearing closed to the public; 
● The right to petition that any member of the conduct body be removed on the 

basis of demonstrated bias; 
● The right to give testimony in a campus hearing by means other than being in the 

same room with the respondent; 
● The right to ask the investigators to identify and question relevant witnesses, 

including expert witnesses; 
● The right to be fully informed of campus conduct rules and procedures as well as 

the nature and extent of all alleged violations contained within the complaint; 
● The right to be present for all testimony given and evidence presented before the 

conduct body; 
● The right to have complaints heard by conduct and appeals officers who have 

received annual sexual misconduct training; 
● The right to have conduct officials comprised of representatives of both genders; 
● The right to have College policies and procedures followed without material 

deviation; 
● The right to be informed in advance of any public release of information 

regarding the complaint; 
● The right not to have released to the public any personally identifiable information 

about the complainant, without his or her consent. 
 

Statement of the Rights of the Respondent/Accused Party 
● The right to investigation and appropriate resolution of all credible complaints of 

sexual misconduct made in good faith to College administrators against the 
respondent; 

● The right to be treated with respect by College officials; 
● The right to be informed of and have access to campus resources for counseling 

and advisory services; 
● The right to be fully informed of the nature, rules, and procedures of the campus 

conduct process and to timely written notice of all alleged violations within the 
complaint, including the nature of the violation and possible sanctions; 

● The right to a hearing on the complaint, including timely notice of the hearing 
date, and adequate time for preparation; 

● The right not to have irrelevant prior sexual history admitted as evidence in a 
campus hearing; 

● The right to make an impact statement at the campus conduct proceeding and to 
have that statement considered by the Board in determining its sanction; 

● The right to appeal the finding and sanction of the conduct body, in accordance 
with the standards for appeal established by the institution; 
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● The right to review the complainant’s testimony and all documentary evidence 
available regarding the complaint, subject to the privacy limitations imposed by 
state and federal law; 

● The right to be informed of the names of all witnesses who will be called to give 
testimony within 48 hours of the hearing, except in cases where a witness’s 
identity will not be revealed to the respondent for compelling safety reasons (this 
does not include the name of the alleged victim/complainant, which will always 
be revealed); 

● The right to a hearing closed to the public; 
● The right to petition that any member of the conduct body be removed on the 

basis of bias; 
● The right to have complaints heard by conduct and appeals officers who have 

received annual sexual misconduct adjudication training; 
● The right to have College policies and procedures followed without material 

deviation; 
● The right to have an advisor or advocate to accompany and assist in the campus 

hearing process. This advisor can be anyone, including an attorney (provided at 
the respondent’s own cost), but the advisor may not take part directly in the 
hearing itself, though he or she may communicate with the respondent as 
necessary. The College should be notified five business days in advance of the 
hearing if an advisor or advocate will accompany the respondent. 

● The right to a fundamentally fair hearing, as defined in these procedures; 
● The right to a campus conduct outcome based solely on evidence presented 

during the conduct process. Such evidence shall be credible, relevant, based in 
fact, and without prejudice; 

● The right to written notice of the outcome and sanction of the hearing; 
● The right to have conduct officials comprised of representatives of both genders; 
● The right to be informed in advance, when possible, of any public release of 

information regarding the complaint. 

 

K. Procedures in Sexual Assault or Sexual Violence 
Cases Where the Complainant Does Not File a 
Formal Complaint or Wishes to Remain Anonymous 

If the complainant alleges sexual assault or sexual violence but does not wish to pursue 
a formal hearing and/or requests that his or her complaint remain anonymous, Title IX 
nevertheless requires the College to investigate and take reasonable action in response 
to the complainant’s request. The Student Title IX Coordinator will inform the 
complainant that the College’s ability to respond may be limited if the complainant is not 
a participant in the investigation. In such cases, Title IX requires the College to evaluate 
the complainant’s request that the complaint not be subject to a formal hearing or 
remain anonymous in the context of the College’s commitment to provide a reasonably 
safe and non-discriminatory environment for all students. In order to protect the safety 
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of the campus community, the Student Title IX Coordinator may investigate allegations 
of violations of this policy even absent the filing of a formal complaint or report, or if a 
complaint or report has been withdrawn. After reviewing the alleged incident(s), the 
Student Title IX Coordinator will set a meeting to determine if the allegation involves 
such a significant risk to the safety of the overall community and determine if it is 
necessary to initiate formal complaint procedures on its own motion to protect the 
community at large. This risk to the campus community will be especially present in 
cases indicating pattern, predation, threat, weapons, and/or violence.  

 
If the decision that the allegation involves such a significant risk to the safety of the 
overall community, a formal complaint procedure will be implemented on its own motion 
as outlined in section J of this policy. If the allegation does not involve a significant risk 
to the safety of the overall community, the case may be closed. If the case is closed, the 
President of the College, in consultation with the Special Adjudicator, will still review this 
allegation. If the President, in consultation with the Special Adjudicator, believes a 
formal complaint procedure is necessary to protect the community at large, he may, on 
his own motion, institute the formal complaint procedures outlined in section J of this 
policy.  

L. Procedures for Allegations of Sexual Harassment, 
Sexual Discrimination, and Other Prohibited Sexual 
Misconduct that Does Not Fall under the Category 
of Sexual Assault or Sexual Violence 

As outlined more fully in section E, any allegation of sexual misconduct may be made 
directly to the Student Title IX Coordinator or Campus Security or related parties via 
email, phone, or in person at the contact information below:  

 
Amber Sanchez 
Student Title IX Coordinator 
Jacksonville College 
105 B.J. Albritton Drive 
Jacksonville, Texas 75766 
title9@jacksonville-college.edu  
(903) 586-2518 ext. 7140 

 
Mike Morse 
Title IX Investigator 
Jacksonville College 
105 B.J. Albritton Drive 
Jacksonville, Texas 75766 
mmorse@jacksonville-college.edu 
(903) 589-7114 
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Blanton Feaster 
Title IX Special Adjudicator 
Jacksonville College 
105 B.J. Albritton Drive 
Jacksonville, College 75766 
beaster@jacksonville-college.edu 
(903) 589-7144 
 
All allegations of sexual misconduct will be taken seriously by the College. While not all 
cases involve potential criminal acts such as sexual assault, sexual violence, or other 
severe sexual misconduct, every allegation of any form of sexual misconduct will be 
treated with the utmost respect. This section highlights how allegations of prohibited 
conduct other than sexual assault, sexual violence, or other severe sexual misconduct 
will be handled. In cases where the allegation does not involve sexual assault or sexual 
violence, but instead involves an allegation of sexual harassment, sexual discrimination, 
or other prohibited conduct under this policy, the Student Title IX Coordinator will 
consult either the Dean of Students (if the allegation is against a student) or the Vice 
President for Executive Affairs (if the allegation is against a faculty or staff member). 
They will assess the potential threat involved, whether the allegation is of a recurring or 
isolated nature, the harm involved, and other important factors to determine whether the 
allegation is so severe that it would best be handled using the high-level procedures 
outlined in section J, or whether the allegation would best be handled under the 
procedures outlined in this section M.  

 
If the Student Title IX Coordinator, in consultation with the Vice President for Executive 
Affairs, as appropriate, believes the allegation would best be handled under the 
procedures in this section, then the case would go to the Investigator then to 
adjudication. The Vice President for Executive Affairs will first determine if interim 
measures are necessary to protect the parties. Such interim measures may include but 
will not be limited to a no-contact order, revision of academic schedule or 
accommodations regarding exams/assignments, change in housing arrangements, a 
change in work schedule/job assignment, removal from campus, or other interim 
measures. Likewise, campus personnel that need to know about these interim 
measures (e.g., the parties’ supervisors and Vice President, or others who would need 
to enact the interim measures) will be notified so that they can help enact these 
protective measures.  

 
After assessing the need for interim measures, the Investigator or the Vice President for 
Executive Affairs will then perform a thorough investigation into the matter. During this 
investigation process, the investigators will attempt to interview both the complainant 
and respondent and any witnesses who may have information about the incident(s) in 
question. Likewise, the investigators will review evidence submitted by either party, the 
Student Title IX Coordinator, or other persons involved in gathering evidence relating to 
the allegation.  
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The Vice President for Executive Affairs will then, using a preponderance of the 
evidence standard, make a ruling that will include appropriate sanctions, if applicable. 
Sanctions will be determined based on the seriousness of the misconduct and the 
responsible respondent’s prior disciplinary history. Possible sanctions for students may 
include but will not be limited to a formal admonition, restrictions from extracurricular 
activities, dismissal from residence halls/apartments, move to online classes, removal or 
reduction of institutional scholarships, disciplinary probation, suspension, expulsion, or 
withholding of degree. Possible sanctions for faculty/staff may include but will not be 
limited to a verbal and/or written warning, demotion, reassignment, probation, 
suspension, or termination. Community service, mandatory counseling and/or training, 
or other measures may be added to these sanctions for students, faculty, or staff, as 
appropriate. The Vice President for Executive Affairs will then prepare a written ruling 
that will be given to the complainant, the respondent, the Student Title IX Coordinator, 
and the President of the College. Any of those parties may appeal this ruling in writing 
to the Student Title IX Coordinator within ten  days, and such appeal will be handled 
using the procedures outlined in section J. 

M. Prevention and Awareness Program  

One of the central roles of the Student Title IX Coordinator is educating the campus 
community on how to prevent sexual misconduct. The following are some of the many 
activities that happen on campus in this continuing effort to educate faculty, staff, and 
students on this important issue:  
 

1. Presentation at faculty/staff workshops about Title IX, sexual assault, and the 
role of faculty in this process  

○ Occurrence: Annually 
 

2. Training at new faculty orientation and new staff orientation on Title IX and 
sexual assault reporting and prevention 

○ Occurrence: Annually  
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Appendix A 
Definitions  
For purposes of this policy, the below definitions apply. However, some of these terms 
are also defined under federal and/or Texas State law. For more information regarding 
state law definitions, please refer to Appendix B of this policy.  

1. Hostile Environment: Any situation in which there is harassing conduct that is 
sufficiently severe, pervasive, and objectively offensive that it alters the 
conditions of employment or limits, interferes with, or denies educational benefits 
or opportunities, from both a subjective (the alleged victim’s) and an objective 
(reasonable person’s) viewpoint. It exists when an individual is harassed on the 
basis of that individual’s age, race, color, religion, sex, sexual orientation, gender, 
gender identity, gender expression, national origin, ethnic origin, disability, 
genetic information, covered veteran status, or any other basis protected by law. 

○ Examples of harassment that violate this policy include but are not limited 
to the following:  

■ Making unwelcome verbal statements, slurs, epithets, jokes, 
derogatory or degrading comments based on race, color, religion, 
national origin, ethnic origin, disability, age, gender, sexual 
orientation, gender, gender identity, gender expression, genetic 
information, covered veteran status, or any characteristic protected 
by law; asking for dates or making sexual advances, with or without 
physical conduct, where the overture is unwelcome  

■ Perpetrating assaults of a sexual nature, such as rape, including 
acquaintance or date rape, or attempts to commit such an assault, 
and unwelcome physical conduct or conduct of a sexual nature, 
such as unwanted touching, impeding or blocking another person’s 
movements, brushing against, leering at, or making sexual gestures 
to another person; 

■ Threatening or engaging in reprisals or retaliation after such an 
overture is rejected 

■ Implying or threatening that submission to sexual advances or 
conduct prohibited by this policy is a condition of employment, work 
status, salary increase or decrease, promotion, academic 
admission, grades, advancement, recommendations, or 
participation in a program or activity 

■ Making unwelcome sexual verbal statements, such as suggestive 
or off-color jokes, innuendo, comments about an individual's body 
or appearance, or comments about sexual activity, sexual prowess, 
or previous sexual experience  

■ Displaying unwelcome sexually suggestive writings, pictures, 
magazines, cartoons, internet material or objects 
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■ Issuing unwelcome writings such as suggestive jokes, cartoons, 
off-color or obscene letters, notes or invitations transmitted by 
email, text messages, via cell phone or otherwise  

■ Displaying or circulating material that denigrates or shows hostility 
or aversion toward an individual or group based on a legally 
protected characteristic  

2. Sexual Misconduct: A form of sexual discrimination prohibited by Title IX. This 
includes sexual assault (which includes sexual intercourse with a person without 
that person’s consent, and all other sexual contact with a person without that 
person’s consent), sexual harassment, and sexual exploitation (including 
electronically recording, photographing, transmitting, or distributing intimate or 
sexual sounds, images or information about another person without that person’s 
consent), domestic violence, dating violence, and stalking. Although sexual 
misconduct often includes unwanted or nonconsensual sexual contact, sexual 
contact is not necessary for an act to be considered sexual misconduct. It is a 
violation to aid another in an act of sexual misconduct. 

3. Quid pro Quo Sexual Harassment: Unwelcome sexual advances, requests for 
sexual favors, or other verbal or physical conduct of a sexual nature, and 
submission to or rejection of such conduct results in adverse educational or 
employment action. 

4. Retaliatory Harassment: Any adverse employment or educational action taken 
against a person because of the person’s participation in a complaint or 
investigation of discrimination or sexual misconduct. Intentional action taken by 
an accused individual or allied third party, absent legitimate non-discriminatory 
purposes, that harms an individual as reprisal for filing or participating in a 
complaint/grievance procedure. 

5. Sexual Harassment of a Student by Another Student: Any unwelcome sexual 
advances, requests for sexual favors, and other verbal or physical conduct of a 
sexual nature by a student toward another student that is so severe, persistent, 
or pervasive that it unreasonably interferes with or limits a student’s ability to 
participate in or benefit from the College’s educational programs or activities. For 
example, a student repeatedly asks another student out on dates, even though 
he or she has turned down the invitation numerous times. It is harassment to 
repeatedly subject a person to egregious, unwelcome sexual attention. 

6. Sexual Harassment of a Faculty/Staff Member by a Student or Another 
Employee: Any unwelcome sexual advances, requests for sexual favors, and 
other verbal or physical conduct of a sexual nature directed toward a faculty/staff 
member that is so severe, persistent, or pervasive that it unreasonably interferes 
with employment or living conditions or deprives the individual of employment 
access or benefits. For example, a student appears at a faculty member’s house 
uninvited. It is harassment to repeatedly subject a person to egregious, 
unwelcome sexual attention. 

7. Sexual Harassment of a Student by a Faculty/Staff Member/Campus Visitor: 
Unwelcome sexual advances, requests for sexual favors, and other verbal or 
physical conduct of a sexual nature by a faculty, staff member, or campus visitor 
toward a student are held to constitute sexual harassment when: 

75 



 

○ Submission to such sexual conduct is made either explicitly or implicitly a 
term or condition of rating an individual’s educational development or 
performance; or 

○ Such conduct is so severe, persistent or pervasive that it unreasonably 
interferes with or limits a student’s ability to participate in or benefit from 
the College’s educational programs or activities. 

While a particular interaction must be offensive to both a reasonable person and 
to the victim to be defined as harassment, faculty or staff members and other 
persons of authority should be sensitive to questions about mutuality of consent 
that may be raised and to the conflicts of interest that are inherent in personal 
relationships that result from professional and educational interactions. 
        Harassment is particularly damaging when it exploits the educational 
dependence and trust between students and faculty/staff. When the authority and 
power inherent in faculty/staff relationships with students, whether overtly, 
implicitly, or through misinterpretation, is abused in any way, there is potentially 
great damage to the individual student, to the accused individual, and to the 
climate of the institution. For example, a professor attempts to coerce an 
unwilling student into having sex with him or her in exchange for a good grade or 
some other benefit. This is harassment regardless of whether the student 
accedes to the request and regardless of the student’s final grade. 

8. Non-Consensual Sexual Contact: Non-consensual sexual contact is any 
intentional sexual touching, however slight, with any object by a man or a woman 
upon a man or a woman that is without consent and/or by force. Sexual Contact 
includes:  

○ Intentional contact with the breasts, buttock, groin, or genitals, or touching 
another with any of these body parts, or making another touch you or 
themselves with or on any of these body parts 

○ any intentional bodily contact in a sexual manner, though not involving 
contact with/of/by breasts, buttocks, groin, genitals, mouth or other orifice. 

9. Non-Consensual Sexual Intercourse: Non-consensual sexual intercourse is 
any sexual intercourse however slight, with any object by a man or woman upon 
a man or a woman that is without consent and/or by force. Intercourse includes: 

■ vaginal penetration by a penis, object, tongue, or finger 
■ anal penetration by a penis, object, tongue, or finger 
■ oral copulation (mouth to genital contact or genital to mouth 

contact), no matter how slight the penetration or contact 
10. Sexual Exploitation: Taking non-consensual or abusive sexual advantage of 

another for his or her own advantage or benefit, or to benefit or take  advantage 
anyone other than the one being exploited, and that behavior does not otherwise 
constitute one of other sexual misconduct offenses. 

○ Examples of sexual exploitation include but are not limited to: 
■ invading another’s sexual privacy 
■ prostituting another person 
■ showing non-consensual video or audio-taping of sexual activity 
■ going beyond the boundaries of consent (such as letting one’s 

friends hide in the closet to watch one having consensual sex) 
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■ engaging in voyeurism;knowingly transmitting an STI or HIV to 
another person 

■ exposing one’s genitals in non-consensual circumstances or 
inducing another to expose his or her genitals. 

○ Sexually-based stalking and/or bullying may also be forms of sexual 
exploitation. 

11. Consent: Consent is clear, knowing and voluntary. Consent is active, not 
passive. Silence, in and of itself, cannot be interpreted as consent. Consent can 
be given by words or actions, as long as those words or actions create mutually 
understandable clear permission regarding willingness to engage in (and the 
conditions of) sexual activity. 

○ In order to give effective consent, one must be at least 16 years old. 
○ Sexual activity with someone known to be mentally or physically 

incapacitated, or based on the circumstances, someone who could 
reasonably be known to be mentally or physically incapacitated, 
constitutes a violation of this policy. 

○ Incapacitation is a state where someone cannot make rational, reasonable 
decisions because he or she lacks the capacity to give knowing consent 
(e.g., to understand the “who, what, when, where, why or how” of the 
sexual interaction). Alcohol or other drug use, unconsciousness, or 
blackout are example of incapacitation. 

○ This policy also covers a person whose incapacity results from mental 
disability, sleep, involuntary physical restraint, or from the taking of rape 
drugs. Possession, use, and/or distribution of any of these substances, 
including Rohypnol, Ketamine, GHB, Burundanga, etc. is prohibited, and 
administering one of these drugs to another person is a violation of this 
policy. More information on these drugs can be found 
at http://www.911rape.org/ 

○ Use of alcohol or other drugs will never function as a defense to a violation 
of this policy. 

○ Consent to any one form of sexual activity cannot automatically imply 
consent to any other forms of sexual activity. 

○ Previous relationships or prior consent cannot imply consent to future 
sexual acts. 

● Force: Force is the use of physical violence and/or imposing on someone 
physically to gain sexual access. Force also includes overt threats, implied 
threats, intimidation, and coercion that overpowers resistance or produces 
consent. For example: “Have sex with me or I’ll hit you. Okay, don’t hit me; I’ll do 
what you want.” 

○ Coercion is unreasonable pressure for sexual activity. Coercive behavior 
differs from seductive behavior based on the type of pressure someone 
uses to get consent from another. When someone makes clear that they 
do not want sex, that they want to stop, or that they do not want to go past 
a certain point of sexual interaction, continued pressure beyond that point 
can be coercive.  
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○ NOTE: There is no requirement that a party resist the sexual advance or 
request, but resistance is a clear demonstration of non-consent. 

● Retaliation: Action taken against any person who in good faith makes a 
complaint of or opposes discrimination, harassment, or sexual misconduct of the 
type prohibited by this policy or who has testified, assisted, or participated in an 
investigation of discrimination, harassment, or sexual misconduct, when such 
action would dissuade a reasonable person from making or supporting a charge 
of discrimination, harassment, or sexual misconduct. Retaliation includes all acts 
of intimidation, threats, and other acts of discrimination. There are steps that may 
be taken to ensure that retaliation of any kind does not occur at JC. These steps 
may include monitoring future evaluations of a complainant, respondent, or 
witness, and may include reassignment.  

● Domestic or Dating Violence: Acts of violence, threat, or intimidation that harm 
or injure a partner in a current or former social, dating, or marital relationship. 
These acts include but are not limited to sexual or physical abuse or the threat of 
such abuse. Dating or marital relationship violence can be a single act or pattern 
of behavior. 

● Stalking: A course of conduct (i.e., more than one act) directed at a specific 
person which would cause a reasonable person to experience substantial 
emotional distress, or to fear for their safety or the safety of a third person. Acts 
that together constitute stalking may be direct actions or may be communicated 
by a third party, and can include but are not limited to threats of harm to self, 
others, or property; pursuing or following; non-consensual (unwanted) 
communication by any means; unwanted gifts; trespassing; and surveillance or 
other related types of observation.  

● Preserving Evidence: Forensic and other physical evidence that may assist in 
proving the alleged criminal offense occurred. Preserving evidence is strongly 
encouraged for an individual who experiences any form of sexual assault and is 
obtained by seeking immediate medical care. Individuals can undergo a medical 
exam to properly collect and preserve physical evidence of the sexual assault 
with or without the police’s involvement. It is important to preserve forensic and 
other physical evidence that may assist in proving the alleged criminal offense 
occurred. Such evidence may also be helpful in obtaining a protection order 
against the respondent. Therefore, a medical exam should be performed 
immediately after the event, if possible. With the individual’s consent, the 
physical evidence collected during this medical exam can be used as part of a 
criminal investigation. 
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Appendix B 
 
Related Information & Statutes  
 
Title IX of the Education Amendments of 1972, 20 U.S.C. §§ 1681-1688 and its 
implementing regulations, 34 C.F.R. Part 106  
 
Title VII of the Civil Rights Act of 1964, 42 U.S.C. §§2000e-2000e-17 and its 
implementing regulations 29 C.F.R. §1604 11.  
 
Clery Act, 20 U.S.C. 1092(f) and its implementing regulations 34 C.F.R. Part 668  
 
If a person would like to press criminal charges for an alleged violation of any of the 
below criminal laws, or would like to seek an order of protection, the definitions 
contained in the Texas Penal Code and Family Code would apply, not the internal 
definitions used in this policy.  
 
Dating Violence: “an act, other than a defensive measure to protect oneself, by an 
individual that is committed against a victim with whom the actor has or has had a 
dating relationship; or because of the victim’s marriage to or dating relationship with an 
individual with whom the actor is or has been in a dating relationship or marriage; and is 
intended to result in physical harm, bodily injury, assault, or sexual assault or that is a 
threat that reasonably places the victim in fear of imminent physical harm, bodily injury, 
assault, or sexual assault. ‘Dating relationship’ means a relationship between 
individuals who have or have had a continuing relationship of a romantic or intimate 
nature. The existence of such a relationship shall be determined based on consideration 
of the length of the relationship; the nature of the relationship; and the frequency and 
type of interaction between the persons involved in the relationship. A casual 
acquaintanceship or ordinary fraternization in a business or social context does not 
constitute a ‘dating relationship.’” Texas Family Code Section 71.0021.  
 
Domestic (Family) Violence: “an act by a member of a family or household against 
another member of the family or household that is intended to result in physical harm, 
bodily injury, assault, or sexual assault or that is a threat that reasonably places the 
member in fear of imminent physical harm, bodily injury, assault, or sexual assault, but 
does not include defensive measures to protect oneself, or abuse by a member of a 
family or household toward a child of the family or household, or dating violence.” Texas 
Family Code Section 71.004.  
 
Sexual Assault: “a person commits an offense if the person (1) intentionally or 
knowingly causes the penetration of the anus or sexual organ of another person by any 
means, without that person's consent; causes the penetration of the mouth of another 
person by the sexual organ of the actor, without that person's consent; or causes the 
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sexual organ of another person, without that person's consent, to contact or penetrate 
the mouth, anus, or sexual organ of another person, including the actor; or (2) 
intentionally or knowingly causes the penetration of the anus or sexual organ of a child 
by any means; causes the penetration of the mouth of a child by the sexual organ of the 
actor; causes the sexual organ of a child to contact or penetrate the mouth, anus, or 
sexual organ of another person, including the actor; causes the anus of a child to 
contact the mouth, anus, or sexual organ of another person, including the actor; or 
causes the mouth of a child to contact the anus or sexual organ of another person, 
including the actor.  
 
A sexual assault is without the consent of the other person if: the actor compels the 
other person to submit or participate by the use of physical force or violence; the actor 
compels the other person to submit or participate by threatening to use force or violence 
against the other person, and the other person believes that the actor has the present 
ability to execute the threat; the other person has not consented and the actor knows 
the other person is unconscious or physically unable to resist; the actor knows that as a 
result of mental disease or defect the other person is at the time of the sexual assault 
incapable either of appraising the nature of the act or of resisting it; the other person 
has not consented and the actor knows the other person is unaware that the sexual 
assault is occurring; the actor has intentionally impaired the other person's power to 
appraise or control the other person's conduct by administering any substance without 
the other person's knowledge; the actor compels the other person to submit or 
participate by threatening to use force or violence against any person, and the other 
person believes that the actor has the ability to execute the threat; the actor is a public 
servant who coerces the other person to submit or participate; or the actor is a mental 
health services provider or a health care services provider who causes the other 
person, who is a patient or former patient of the actor, to submit or participate by 
exploiting the other person's emotional dependency on the actor. ‘Child’ means a 
person younger than 17 years of age. ‘Spouse’ means a person who is legally married 
to another.” Texas Penal Code Section 22.011.  

 
Stalking: “a person who, on more than one occasion and pursuant to the same scheme 
or course of conduct that is directed specifically at another person, knowingly engages 
in conduct that: (1) the person knows or reasonably believes the other person will 
regard as threatening including bodily injury or death for the other person, bodily injury 
or death for a member of the other person’s family or household or for an individual with 
whom the other person has a dating relationship, or fear that an offense will be 
committed against the other person’s property, and (2) causes the other person, a 
member of the other person's family or household, or an individual with whom the other 
person has a dating relationship to be placed in fear of bodily injury or death or fear that 
an offense will be committed against the other person's property, and (3) would cause a 
reasonable person to fear bodily injury or death for himself or herself, or bodily injury or 
death for a member of the person's family or household or for an individual with whom 
the person has a dating relationship, or fear that an offense will be committed against 
the person’s property. A fact finder may find that different types of conduct described 
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above, if engaged in on more than one occasion, constitute conduct that is engaged in 
pursuant to the same scheme or course of conduct.” Texas Penal Code Section 42.072. 
 

 

APPENDIX D- POLICY AND PROCEDURES FOR 
SERVICE ANIMALS AT JACKSONVILLE 

COLLEGE 
 

In compliance with the Americans with Disabilities Act (ADA), Jacksonville College 
recognizes that service animals can play an important and necessary role in fostering 
the independence of some individuals with disabilities. Consequently, an appropriately 
trained animal, under the control of the disabled individual, may be allowed in campus 
facilities where animals would typically not be permitted. 
 
Only service animals that meet the criteria below will be exempt from rules that 
otherwise restrict or prohibit animals on campus: 
 

1. Individuals requiring use of a service animal must demonstrate that the service 
animal is needed as a reasonable accommodation which is linked to their specific 
disability. In cases where the disability is not readily apparent or easily 
perceivable, documentation of disability may be requested. If requested, submit 
documentation as follows: 

a. Students provide appropriate documentation to the Office of Disability 
Services.  

b. Faculty and staff provide documentation to Human Resources. 
 

2. For the purposes of these guidelines, a service animal must meet the following 
criteria: 

a. The animal is of a type commonly accepted and trained for performing a 
task or function for disabled individuals.  

b. The service animal is individually trained to perform a specific task or 
tasks not instinctual to the animal on behalf of an individual with a 
disability.  

c. The service animal is trained appropriately for the type of disability. 
 

3. A clear and explicit rationale must exist for the function or service that the animal 
will fulfill. An example is a guide dog for the blind; a hearing dog which can alert a 
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deaf individual to important sounds, including a ringing telephone or doorbell; or 
a dog trained to provide minimal protection or rescue work. 

 
4. Any animal posing a direct threat to the health or safety others, or exhibiting 

repeated disruptive behavior, may be denied access to College facilities. 
 

5. Any animal whose presence would fundamentally alter the nature of a specific 
program or service will be excluded. However, the person with a disability will be 
allowed to participate without the animal. This determination would be made on a 
case-by-case basis. 
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Service Animals in Jacksonville College 
Housing 

 
In addition to meeting the above criteria, the following guidelines will be used for 
requests to have service animals reside in Jacksonville College housing:  
 

1. Individuals receive authorization for the service animal in College housing as an 
appropriate accommodation prior to the animal moving into the residence. 

 
2. Specific room or apartment assignments will be determined by a collaboration 

between the Dean of Students, the Director of Housing, the Office of Disability 
Services, and the individual making the request, taking into account the 
individual's needs, the animal's needs, and the needs of those living in proximity. 

 
3. The student agrees to be responsible for any damages to property caused by the 

behavior of the service animal. Any students with a disability who has officially 
met Texas State criteria to have a service animal on campus or in college 
housing will not be required to pay a fee or deposit for this animal. 

 
For questions or additional information, students should contact the Office of Disability 
Services, and faculty and staff should contact Human Resources. 
 

Office of Disability Services 
Jacksonville College  

105 B.J. Albritton Drive  
Jacksonville, Texas 75766  

(903) 586-2518 ext. 7103; Direct Line (903) 589-7103 
 

Human Resources  
Jacksonville College  

105 B.J. Albritton Drive  
Jacksonville, Texas 75766 

(903) 586-2518 
 
Note: Emotional support animals are not classified as service animals. Therefore, 
emotional support animals are not allowed on the College campus, campus buildings, or 
campus housing. If you have any questions, please contact the Office of Disability 
Services. 
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APPENDIX E-COMMON EMPOWER HOLDS  
 

Hold 
ID Description What does this hold prevent the student from doing? Office to 

Contact 

AH Admissions Hold 
● Student can’t register for courses by themselves online. 
● Students can see grades on the web, but can’t receive a transcript. 
● Student is not allowed to graduate until hold is removed. 

Admissions 

BH Business Office 
Hold 

● Student can’t register for courses by themselves online. 
● Students can see grades on the web, but can’t receive a transcript. 

Business 
Office 

CA Conditional 
Admission ● Student can’t register for courses by themselves online. Admissions 

CD Credentials 

● Student can’t register for courses by themselves online. 
● Students can see grades on the web, but can’t receive a transcript. 
● Students can’t see grades online, view or receive transcripts. 
● Student is not allowed to graduate until hold is removed. 

Admissions 

CH Chapel 
Attendance 

● Students can see grades on the web, but can’t receive a transcript. 
● Student is not allowed to graduate until hold is removed. 

Dean of 
Students 

CO Hold Does Not 
Apply 

● This hold is an internal code and does not prevent a student from 
accessing any area. Admissions 

CT Hold Does Not 
Apply 

● This hold is an internal code and does not prevent a student from 
accessing any area. Admissions 

DC Dual Credit Hold ● Student can’t register for courses by themselves online. 
● Students can see grades on the web, but can’t receive a transcript. Admissions 

DS Dean of 
Students ● Student account and record is locked until hold is removed. Dean of 

Students 

EW 
Enforced 
Scholastic 
Withdrawal 

● Student can’t register for courses by themselves online. 
● Student is not allowed to graduate until hold is removed. 

Academic 
Dean 

FA Financial Aid ● Student can’t register for courses by themselves online. Financial 
Aid 

IF Incomplete 
Status ● Student can’t register for courses by themselves online. Admissions 

IM Immigration 
Status ● Student can’t register for courses by themselves online. Admissions 

LB Library Hold 
● Student can’t register for courses by themselves online. 
● Students can see grades on the web, but can’t receive a transcript. 
● Student is not allowed to graduate until hold is removed. 

Business 
Office 

MB Men’s Basketball ● This hold is an internal code and does not prevent a student from 
accessing any area. 

Athletic 
Director  

MG Men’s Golf ● This hold is an internal code and does not prevent a student from 
accessing any area. 

Athletic 
Director  

MS Men’s Soccer ● This hold is an internal code and does not prevent a student from 
accessing any area. 

Athletic 
Director  

MT Men’s Tennis ● This hold is an internal code and does not prevent a student from 
accessing any area. 

Athletic 
Director  

MX Men’s Cross 
Country 

● This hold is an internal code and does not prevent a student from 
accessing any area. 

Athletic 
Director  
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MV Meningitis 
Vaccination ● Student can’t register for courses by themselves online. Admissions 

ND Non-Degree 
Student ● Student is not allowed to graduate until hold is removed. Admissions 

NI Non 
Immigrant ● Student can’t register for courses by themselves online. Admissions 

NS New Student 
Must see advisor ● Student can’t register for courses by themselves online. Admissions 

PA Provisional 
Admission 

● Student can’t register for courses by themselves online. 
● Students can see grades on the web, but can’t receive a transcript. 
● Students can’t see grades online, view or receive transcripts. 
● Student is not allowed to graduate until hold is removed. 

Admissions 

RA Student must 
reapply ● Student can’t register for courses by themselves online. Admissions 

SA 
Financial 
Aid/Student 
Account Hold 

● Student can’t register for courses by themselves online. 
● Attendance can’t be taken for student. 
● Students can see grades on the web, but can’t receive a transcript. 
● Students can’t see grades online, view or receive transcripts. 
● Student is not allowed to graduate until hold is removed. 

Business 
Office 

SF Security Fine 
● Student can’t register for courses by themselves online. 
● Students can see grades on the web, but can’t receive a transcript. 
● Student is not allowed to graduate until hold is removed. 

Business 
Office 

SP Scholastic 
Probation 

● Student can’t register for courses by themselves online. 
● Student is not allowed to graduate until hold is removed. 

Academic 
Dean 

TN Transient 
Student ● Student can’t register for courses by themselves online. Admissions 

WB Women’s 
Basketball 

● This hold is an internal code and does not prevent a student from 
accessing any area. 

Athletic 
Director  

WG Women’s Golf ● This hold is an internal code and does not prevent a student from 
accessing any area. 

Athletic 
Director  

WS Women’s Soccer ● This hold is an internal code and does not prevent a student from 
accessing any area. 

Athletic 
Director  

WT Women’s Tennis ● This hold is an internal code and does not prevent a student from 
accessing any area. 

Athletic 
Director  

WX Women’s Cross 
Country 

● This hold is an internal code and does not prevent a student from 
accessing any area. 

Athletic 
Director  
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APPENDIX F-NAVIENT COUNSELING REGARDING STUDENT LOAN REPAYMENT  
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APPENDIX G—CAMPUS DIAGRAM AND MAP 

 

88 



 

 89 


